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ObbasneHue o 3akynkax cnoco6om 3anpoca LeHoBbIX npeanoXeHuit

AO «AkmonuHckas pacnpe,

AeNuTenobHas 3NeKTpoceTeBas KoMnaHus» obbasnser o 3aKyne ycayr cnocobom 3anpoca UEeHOBbIX NpPeaNOXeHNt:
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Jlorosop Ne
OKA3aHHSl YCIYT 110 TEXHHYECKOMY CONPOBOK/IEHHI0 moyJist «be30nacHoCTb) CHCTEMbI
yIpaBJieHHsi 0XPaHbl TPYJA HA NPEANPHATHH

r. Hyp-Cyaran 20 r.
' Axnuonepuoe O0mecTBO  «AKMOJIHHCKAs pacnpe/eHTeIbHA  WICKTPOCETeBast
KOMIAHHS», B iile [ eHepaTbHOI0 IUPEKTOPa [aBioBa A.B., IeHCTBYIOIIETO Ha OCHOBAHHH VYcrasa,
HMeHyeMoe B JalbHeHeM «3aKa3auKy, ¢ OJIHOH CTOPOHBI, U
(HaumeHoBaHue OCTABLIMKA), B JHUIE (IODKHOCTD, ®UO) meiicTByrOLICH Ha OCHOBAHHU
, IMEHYeMOE B JalbHEHIIEM «VlcTIOTHUTENBY, € JAPYrod CTOPOHBI, HMCHYCMBIC KKl B
ornenprocTH CTOpOHA, @ COBMECTHO CTOPOHEL, 3aKIHOHHIIIHA HACTOSAILINH AOrOBOP HA OKazaHue yCiyT 1o
TEXHAUECKOMY COIPOBOXKACHUIO MOAYJId «Be30macHOCTE» CHCTEMBI YIIPABIIEHHs] OXPaHbl Tpylda Ha
IpeANPHATHH (manee-J{0roBop) O HUXKECIIEAYIOMIEM:

1. TPEAMET JOI'OBOPA

1.1. Ucnonuurens obsg3yercs OCYLIECTBUTH YCIyrd IO TEXHAYECKOMY COIIPOBOXKICHHUIO MOZYJIA
«Be3omacHoCTby CHCTEMBI YIPABIEHHMs OXpaHbl Tpyda Ha npeanpuaTAd  (Jamee - MOIyJb
«Be3omacHOCTEY), B TEYCHHE BPEMCHHU neiicreus Jlorosopa, a 3aka3uuK 00s3yercst OIIATUTL ITH
YCIIyI'H.

1.2. VpoBeHb KadecTBa YCIYT, MOPSIOK H CPOKH OKa3aHWs YCIyr TpHUBEeHbI B IIpunoxeHnn 1
~ JloroBopy, KOTOpOe SIBIAETCS IO HEOTHEMJIEMOM JacThIO.

13. Jna wnenei Jlorosopa mox yCIyramu TeXHHYECKOro COMPOBOJKICHHA (naiee - Yenyrn)
ITOHUMAIOTCS

13.1. obecreuenne GecrnepeOOiHONH PadOTHI momp3oBareieil ¢ MoayieM «be3omacHOCTh)», KOHTPOJb
ero MpOU3BOIUTETBHOCTH CHCTEMBI,

1.3.2. KOHTpOJIb IIOIHOTHI U LETOCTHOCTA JaHHBIX;

1.3.3. BelcHME YUETHBIX 3aIlUCeH onb30BaTENell B CHCTEME, IPYIII [IOJIb30BaTeNei B COOTBETCTBHH C
perIaMeHTOM MPeI0CTaB/ICHHUSI PaB T0CTYIIA,

1.3.4. pa3paboTka HHCTPYKLHUH nonp3osareiei 110, oOydeHne KOHEUHBIX monp3oBaTesieil pabore B
CHUCTEME;

1.3.5. uH(OPMAIMOHHO-KOHCYIbTallHOHHOC COIPOBOXKIEHHUE;

1.3.6. TPOBEICHUE PCTIIaMEHTHBIX H npoduIaKTHIecKuX padoT;

1.3.7. W3MECHECHHE IAHHBIX B CIPaBOYHUKAX CpencTBaMu H crmoco0aMu, BBIXOAIIMMH 3a paMKH
¢yHKIMOHATA MOJYTh «Be30mnacHoCThy. Takne W3MEHEHHs IIPOBOATCS IO 3arpocam noJib30BaTesien B
COOTBETCTBUM C YCTAHOBJICHHBIM PErJIaMEHTOM H TOIBKO B TOM cllydae, eciM 5TH M3MCHCHUS HE
TIpUBE/IYT K HEKOPPEKTHOU paboTe CMEKHBIX CHCTEM.

2. CPOK JEMCTBUS JOIOBOPA

2.1. JIoroBop BCTyIaeT B CHIly C MOMEHTA 3aKIIOUCHIA u neiicryeT mo 31 mexabps 2021 roma u
COXpaHseT CBOIO CHIIY IO TOJTHOTO HCTIOTHEHMS CTOpOHaMH CBOMX 00A3aTebCTB.

3. CYMMA JIOI'OBOPA U IIOPS/IOK OILVIATBI

3.1. O6mas cymma JI0roBopa CoCTaBACT tenre 00 tubmH ¢ yaetom HJIC.

32. Omnara o JIoroBopy HPOH3BOIMTCS 3aKa3dHKOM eKeKBapTANbHO, He Tmo3iHee 10 uncra Mecsna,
CIIEYIONIETO 32 PACUETHBIM Ha OCHOBAHUH cueTa-(paKTyphl.

33. [Dratexu mo JIoroBopy MPOM3BOMSTCS IYTEM HMEPEHHCIICHIA JICHEXHBIX CPEICTB HA PacueTHBIN
cyeT VICTOHATEN Ha OCHOBAHUH CYETOB, BBICTABJIACMbIX VICTIOTHUTEIIEM.

3.4. C 1aThl IIOJMHCAHNS LIEHA YBEIUICHUIO HE MOICHKHT.



4. TIOPAJIOK NTPUEMKU YCJIYI'

4.1. KauecTBO OKa3bIBaeMbIX YCIyr JOJDKHO COOTBETCTBOBAaTh TpPEeOOBaHHUSAM, YKAa3aHHBIM B
IIpunoxenun 1 k JIoroBopy, a Takxke CTaHAapTaM M TPeOOBaHWSM, IEHCTBYIOIIMM Ha TEPPUTOPUH
Pecny6uku Kazaxcras.

4.2. Tlpmemka Yciyr no JloroBopy, Ipu OTCYTCTBUH NPETEH3HH K HX Ka4yeCTBY, MPOU3BOJUTCS MyTEM
noanucanns CTOPOHAMH COOTBETCTBYIOIIEr0 AKTa OKa3aHHs yciyr (nanee - AKT).

4.3. VicronHuTeNb MOATOTABIMBAET U MpPEICTaBIsAeT AKT Ha MOJANMCaHUE 3aKa34yMKy €KEMECIIHO, He
TI03/IHee MOCIIEHEr0 paboyuero JHs KaXI0ro pacdeTHOro Mecsna. B Tedyenue math pabodmx AHEH CO
JHS TIoTydeHns AKTa, 3aKa3duk 00s13aH MOMKUCATh MPEICTaBICHHBIH AKT U [IepeaTh OMHH dK3eMILIAP
UcnonauTemo NHO0 MPeJIOCTABHTL MPOTOKON PAa3HOTNAcHi ¢ OOOCHOBaHWEM IIPHUMH O0TKa3a OT
noanucanusi AkTa. B cilydae MOJy4eHHs MPOTOKoJia pasHoriacuid, McrmomHuTens B TEYCHHE TpeX
pabounx HE# C JaThl ero NONydeHHs HalpaBiseT B aapec 3aKa3duka IPEUIOKCHHsA IO CPOKaM
YCTpaHCHUS BBISIBJICHHBIX HEAOCTATKOB.

4.4. B ciydyae HemnpeICTaBJIeHHs 3aKa3UMKOM MOTHBHPOBAHHOTO OTKa3a B TeueHue S (MATH) pabounx
JHeW co IHS nojydeHus AKTa, B COOTBETCTBHH ¢ 1. 4.3. Jloroopa, YCIIyrd CYMTAIOTCS MPHHATHIMH
3aKa34uKOM H MOJUIEKAT OILIATe B COOTBETCTBHH C ycIoBHsAMHU JloroBopa.

5. IIPABA U OBSI3AHHOCTHU CTOPOH
5.1. McnojaHnTe b 00s13yeTCH:
5.1.1. oka3aTh 3aKa3uumKy YCIyrd HaJUIeXKallero KadecTBa B IOPSJAKE W CPOKH, ONPEACICHHBIE
Jlororopom;
5.1.2. WcmonauTens B Tedenue 30 (TpHALATH) KaleHIapHBIX JHEH C JaThl 3aKmovenus Jlorosopa
IpenocTaBisier 3aKa3sduKy HMH(OpMAlMio O J0Je MECTHOTO COICpPIKAHHA, pPAacCUHTAHHYIO B
COOTBETCTBHH C €IHHOM MeToauKkoM, yrBepkaeHHOW IIpmkazom MumMCTpa MO HHBECTHLHSIM H
passutHio Pecry6muku Kasaxcran or 30.01.2015 r. Ne 87
5.2. HcnmosHHTE L BIpPaBe:
5.2.1. IpUBJIEKATH I OKa3aHusi Y CIYT TPEThHX JHI Oe3 cormacus 3akazuuka, npu srom Mcnomsurens
HeceT OTBETCTBEHHOCTD 3a JEHCTBUS MIIH Oe31eHCTBHS JAHHBIX TPETHHX JIHI[ B IIOJHOM 00heMe Kak 3a
CBOU COOCTBEHHBIE;
5.3. 3aka34yuk o0saA3yeTcH:
5.3.1. NIPHUHSATH M OILUIATUTH OKa3aHHbIE Y CIIyTH;
5.3.2. TpenocTaBiATh MH(OPMAIKOHHBIE MarepHaibl VICIOJIHATEN0, HEOOXOAUMbIE A OKa3aHMiA
Yenyr;
5.4. 3aka34mk BIpaBe:
5.4.1. OTKa3aTbcs OT WCIONHeHHs JloroBopa M IOTpeOOBAaTH BO3MEIIEHHs YOBITKOB, €CIH
VCroHUTENb He TIPUCTYIAeT CBOEBPEMEHHO K HCIIONHEHHIO J[oroBopa;
5.4.2. OCYLIECTBJIATH KOHTPOJb 3a XOAOM M Ka4eCTBOM OKa3bIBAEMBIX Yeayr, coOmroaeHueM
| IOTOBODHBIX CPOKOB H YCJOBHii, He BMEIIMBasCh MNPH OTOM B ONEPATUBHO-XO3SHCTBEHHYIO
nesTensHoCTh Mcnonaurens,
5.4.3. OTKa3aTbcsl OT NPUEMKHA YCIYyT B CIydae, €CIH MX KadeCTBO HE COOTBETCTBYET YCIOBHIM
Jlorosopa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeHaIeKaIlee MCIOJHEHHe 00513aTebCTB 10 JoroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C JHCTBYIOIIMM 3aK0oHOIaTenbcTBOM PecyOnuku Kasaxcras.

6.2. B ciaydae HeHaUIekKallero UCHONHEHHs 06a3aTenscTs 1o Jlorosopy Mcnomnurens 00s13yeTes
OMIATHTh 3aKa3unky HeycToiiky B pasmepe 0,1% or cymmer JloroBopa 3a KaXJIblH JeHb
HEHaJIeXKalIero oKkasaHus Y CIIyT.




7. TOPSIAOK U3MEHEHUS U PACTOPJKEHMSI 1OT'OBOPA

7.1. Jlwo6as u3 CTOPOH MOXKET WHULIMMPOBATH U3MEHEHHE YCIIOBHH Jorosopa. [lpu poctixkeHUH B3aUMHOIO
COMIACHS OTHOCHTEIBLHO BHECEHHS M3MEHEHHH, COOTBETCTBYIOIINE H3MEHEHHA BHOCATCA B TEKCT Jloroeopa.
792, Bee u3MeHeHUS W JOMOHeHus K JIoroBopy JeMCTBUTENbHBI JIMIIb B TOM ClIy4ae, €CIH OHU COCTAB/ICHbL B
MUCbMEHHOM BHJIe U moAnucanbl CTOpOHAMH.
7.3. OCHOBaHHMSAMHM [UTsi BHECEHUS U3MEHeHH M B JIOrOBOP MOIyT OBITh CIIE/AyIOLINE:
JloGaBiieHne HOBOrO MPOrPaMMHOTo o0ecreueH s Win cepsuca B [punoxenne 1 x lorosopy;
H3MeHeHre BpeMEHH PeakHH;
M3meHeHuUe TpoLieypbl 00CTyKUBAHMUS,
Bxutouenus B JIoroBop AOMOJIHUTEBHBIX YCIIYT.
7.4. JloroBop MOXKET ObITb PACTOPTHYT [OCPOYHO JIKOOOH H3 CTOpOH B OAHOCTOPOHHEM TOpsJKe, C
MUChMEHHBIM yBeomienrem apyroi Ctoporsl 3a 30 (TpuaLaTh) KaleHAapHBIX JIHeH, Ha YCJIOBMSAX W IMOPSJIKE,
yCTaHOBJIEHHBIX 3aKOHOZIATeTLCTBOM Pecrybmku KazaxcTaH.

8. IIPOYMUE YCJIOBUA

8.1. 3akazuk ¥ MCroaHKUTE b HOJDKHBI TPHIAraTh BCE YCHIIHA K TOMY, YTOObl paspeiunTh MyTeM NeperoBopos
pa3HOTJIacHs M CIOpbI, BO3HMKarowume 1o JloroBopy Wid B CBS3H C HHM. B cnyuae, ecnu 3aka3yMK WIIH
HMcnoiHuTe b He MOTYT paspewiutb crop no Jloroopy, jirobas U3 CTOPOH MOMKET noTpeboBaTh pa3pelieHHs
pasHOr/IacHil B COOTBETCTBHM C 3aKOHOIATENbCTBOM PecryOiuiu KazaxcraH.

8.2. JIoroBop COCTaBJIeH B ABYX SK3EMILIAPAX, UMEIOLIMX OAMHAKOBYIO IOPHAUHECKYIO CHIY.

8.3. Bo Bcem ocraibHOM, He mpeaycMorpeHHOM JloroBopoM, CTOpOHBI PYKOBOACTBYIOTCS JIEHCTBYIOLLIUM
3aKoHozaTeabcTBoM PecryOmuku KaszaxcraH.

8.4. CropoHbl 00513aHbl TMCHMEHHO YBEJIOMJISTH APYr Apyra 00 M3MEHEHWH CBOMX OaHKOBCKMX PEKBHU3HUTOB,
azipecoB He MO3/Hee 3-X AHEH 1O [aThl BBEJEHWA TAKMX M3MEHEHWH, a TaKke CBOCBPEMEHHO MPENOCTABIATE
MHGOPMALIMIO, HEOOXOAMUMYIO [T HAIJeXallero WCroaHeHus Jlorosopa. B ciyuae HapyuieHus CTOpOHOH
YCIIOBHI JAHHOTO MyHKTa, BUHOBHAA CTOpOHa 00si3aHa BO3MECTUTD npyroit CTOpoHe MPUYMHEHHbIE B CBS3H C
5THM JOKyMEHTAJbHO MOATBepKIeHHbIe YObITKH. IIpn 3TOM, BCE PHCKH (nemonocraBka Toapa, mpocpouka
MOCTABKA, HETOJTYYEHHE ICHEKHBIX CPEJICTB M T.11.) HeceT BUHOBHas CTOpoHa.

8.5. Hasoru u apyrue obs3aTeNnbHbIe IU1aTEKU B OIO/DKET MOAJIEKAT YIIATE B COOTBETCTBHH € HAJIOTOBBIM
3akoHOaTenbcTBOM Pecrybnuku Kazaxcran.

9. OPUINYECKHUE AJIPECA U PEKBU3UTBI CTOPOH

3aKka3uyuK: HcnoHATEID:

AO «AKMOJIHHCKASA pacnpeaeuTe/bHast (HanmeHOBaHHE MOCTABUIMKA)
3JIEKTpOCeTeBasi KOMIAHHSD)

Op. agpec: 021810, PK, AkmonuHckas obnacte,
LenuHorpaackuii  paiion, ceno  KabauGait
GaTsbipa,

yJ1. DHepreTHKep, cTpoenure 1A.

®axkT. (moutosii) agpec: 010000, PK, ropon
Hyp-Cynran, paiion  Asnmarel, yi. K
L{nonkoBckoro, 2/3, moutamT a/s 60.

ten./dake: 8(7172) 37-12-90, paxe 37-10-37,
e-mail: kence@arek kz,

JIb AO «C6epbank»

MUK KZ96914398416BC04437

BUK SABRKZKA

BHH 010 240 000 404

I'enepajbHbIA IHPEKTOP JAupexrop

A.B. IlaBioB (PHUO)




Ipunoskenue Ne 1

K gorosopy Ne

oT 20 _roxa

10 TEXHHYECKOMY COTPOBOKICHHI0 MO «be30nacHoCTbY
cHCTeMBbl YIPABJIEHHs] 0XPAHbI TPY/1a HA NPEANPHITHH

CorJiamenye 00 ypoBHe cepBHCa (SLA) 1m0 TeXHHIECKOMY CONPOBOKICHHIO MOxyst
«Be30MacHOCTb» CHCTEMbI YIIPABJIeHHs OXpaHbl TPYAa HA npeAnpUsITHH

1. ean

[{epl0 JAHHOTO JOKyMEHTa SBJIACTCA OICAHME YCIOBHil TEXHHYECKOrO COMPOBOMKICHHA MOJIYIIA
«Be30MacHOCTE) CHCTEMBI YIIPaBIIeHHs OXpaHbl TpyJa Ha [IPENPUSTAA, B TOM YHCJIe COIIAcOBAHUE
ypOBHSL KauecTBa MPEIOCTABICHAA YCIyT mo Jloropopy OKaszaHus YyCIyr IO TEXHHICCKOMY
COTIPOBOYICHHIO MOJynsl «be30macHoCTb CHCTEMBI YIPABJIEHHs OXpaHbl TpyJa Ha MpPCITpHsTHH,
saxmouenHomy Mexay AO «APDK», nmanee «3akasunk» u (Haumenosanue MMOCTABIIIMKA), Jaliee
«VICTIOTHUTEIBY.

2. OmnpenesneHust

SLA - Service Level Agreement

1O - [TporpamMmuOe ObecriedeHue

Yac - B JAaHHOM JOKYMEHTE YacOM Ha3bIBacTCsA pabounii gac (60 MUHYT), €CJTH SIBHO HE YKa3aHO MHOC.
JleHb - B JAHHOM JIOKYMCHTE JIHEM Ha3bIBACTCA pabounit JeHb, ECIH SIBHO HE yKa3aHO HHOC.

Bpems peakuun (OTKJIHKA) - 9TO BPeMs, B TeyeHne KOTOPOro VCIOMHUTENb 0043y€eTCs IIPUCTYIHUTE K
pabote Hax MNpOOIEMOH, 0603HAUCHHON 3aKa3umKkoM, CIOCOOOM, TpPEIyCMOTPCHHBIM B TOM
COVIAlIEHHH. B CHITy IIMPOKOro CIeKTpa BO3SMOMKHBIX mpo6JIeEM M METOZIOB HX PELICHHS BpeMs peaKiiii
He ABJAETCS CPOKOM PEIICHHUs POOIEMBL.

VM HUHIEHT - 5T0 Mo00e COOBITHE, HE ABIIOMICCCA TacThIo CTaH[apTHBIX OIEepAalyil 110 MPEJOCTABICHUIO
yCITYTH, KOTOPOE TPUBEJIO KM MOXKET NPHBECTH K HapyIICHHIO UITH CHIDKCHHIO KaueCTBa 9TOH yCIIyTH.
3anpoc Ha 00CHyKHBaHHE - 9TO 3aIpoc Ha MOJUIEPXKKY, TIPEIOCTABICHAC HH(pOpPMALUHK, KOHCYTBTAlNA
M JOKYMEHTAIMH, HE ABIIOIIHHCA c6oem UT-unppacTpyKTypBhL.

3anpoc Ha H3MEHEHHE (Request for Changes) - 3adBKa Ha M3MEHCHHE 3allUCH B OJHOM H3
CIIPaBOYHMKOB MOJIyJisl «be30macHoCTh, KOTOpBIE HEBO3MOKHO BBITIOIHUTE CPEICTBAMH caMoro MoJyJis
«be30macHoCTh?.

Tperuii ypoBeHb MOLIEPIKKH - COBOKYITHOCTD yCIIyT, HAlleJIEHHBIX Ha PEILCHME npo0OeM, He UMEIOIIHX
OITHCAHUS B JOKYMEHTALMH K IIPOJyKTaM HJIH Gaszax 3HaHMIA MOCTABIIMKOB. [T0OCKOIBKY MPEIOCTAB/ICHHC
TaKMX YCIyT TpeOyeT JOCTyna K HCXOIHBIM KOJIaM | npodyeil 3aKpHITOH HHPOPMAIIHH, 110J00HBIE YCIYTH
0OBIYHO IpeIaracT KOMIIaHHs pa3paboTUYHK WK TPEThH KOMIIAHUH, OKa3bIBAIOLIHME TaKyr MOJIACPKKY
OT UMEHH pa3paboTYHKa.

3. KonTakThbl

3.1. Konrakrsl co cropoHbl McnorHATE 51

3.1.1. OcHOBHOHl KOHTAaKT IO padouum BoOMpocaMm, CBSI3AHHBIM € BBINOJHEHUEM [JAAaHHOIO
corJialieHus:
3.1.2. KoHTakT mo aiMUHHACTPATHBHBIM BOIIpOCAM:
3.2. KoHTaKThI O CTOPOHBI 3aKa3YHKA

32.1. OcHOBHOW KOHTAKT MO padoduM BOMpPOCaM, CBSI3AHHBIM € BBINOJHEHHEM [IaHHOTO
corJIalieHus:

Ocnanosa ['ayxap, Ha4aJIbHUK Ci1y»Obl BEIYACITUTENBHOH TEXHUKH H I10.

Email - ospanova@arek.kz, teneon +7 701 599 4672.

3.2.2. KOHTAKT N0 aIMHHHCTPATHBHLIM BONPOCAM:

Ocnanosa ['ayxap, Ha4aJIbHHK Ciry»xO6bl BLIYHCIUTENBHOM TEXHAKH U I10.

Email - ospanova@arek kz, TenedoH +7 701 599 4672.

4. Ilnomaaku




4.1. VCII0BHS TaHHOTO COIVIAIIEHHS PACIIPOCTPAHSIIOTCS HA CIIETYIONIHE MITOIIAIKHA
5. OGcay:kuBaemMblie POTPAMMHbIE POJXYKTHI H CEPBHCHI

VcrionHuTeNs OepeT Ha TEXHUYECKOE COMPOBOXKICHHUE MOYJIs «be30nacHOCTbY.

6. Oo0s3aTeabcTBA 3aKa3YnKa

Ilnst ofecliedeHHss BO3MOXKHOCTH KadeCTBEHHOrO OKasaHus yciyr MCronHHTeNneM B paMKax JaHHOIro
cornaneHus 3aKka3duK 00sA3yeTcs MpelocTaBuTh MenonHuTe o crneyronee:

- BO3MOKHOCTH HACTPOWKHM KPYTJIOCYTOUHOIO 3alMINEHHOTO YAAICHHOTO JOCTyNa K IPOrpaMMHOMY
obBecreyennIo s eNel TUCTAaHIIMOHHOT0 MOHHTOPUHIA M OTIEPATUBHOTO PELICHUS IPOOTIEM.

- BO3MOXXHOCTH KPYIVIOCYTOYHOTO (PU3MUYECKOIro JOCTyIa K CepBepaM, Ha KOTOPBIX pPa3MEIICHBI
KOMIIOHEHTBI MOyJ1s «be30MmacHOCThY.

- NPEeIOCTaBUTh VICTIONHUTENIO IOJNHYH MHPOPMAIMIO, HEOOXOAMMYIO MU BOCHPOM3BEACHUS
poGeMHOll CHTyaluH, JUIs MOJEIMPOBAHMS M pelmeHHst mpoOlieM MOJb30BATENeH CIeNHaTuCTaMH
‘HUcnonaurens.

- Ha3HAYUThL M cOOOMMTH VICIIOIHUATEIIO OTBETCTBEHHBIX JIUI[ JJI B3aMMOICHCTBHSA 1O TEM yClyraM M
CepBHCaM, JUIS KOTOPBIX OIPEIeNsieTcst HeoOX0MMOCTh HAMYHS TOJTHOMOYHOTO JIHIA 3aKa3quKa.

- CBOEBPEMEHHO pearupoBaTh Ha oOpaiieHus VICIOMHHUTENA IO BBIABICHHBIM HHPPACTPYKTYPHBIM
npobiaemam

7. Tlpasa 3akazunka 3aKa34uMK HMeeT NPaBo:

- 3anpammBath oT Mcnonuurenst HHGOPMAITHIO 0 cTaTyce 00pabOTKH 3aIPOCOB.

- uHbOopMHEpOBaTh VICIONHHUTESA O HEIOCTaTKax B paboTe MK HapyLICHUAX.

- COrNAacoBLIBATH C VICMONHMTENEM M3MEHeHHs B 00BeMax BBINOJHAEMBIX pabOT, 3aKIOYaTh C
VCIIOTHHUTENEM JOIOMHATEIBHBIE COTJIallleHuss 00 n3MeHeHH:n oObeMa yciyr M paboT i 3akasduka,
BBIIIOJIHAEMBIX VcriomHUTEIEM.

8. Ilapamerpsnl 00c/ayKHBAHUS

8.1. Pamxu corsiamenust

HCIHOMHATE> HECET OTBETCTBEHHOCTH IIEPE] 3aKa3uylKoM 3a paboToCHOCOOHOCTH MPOrPaMMHOIO
obecriedeHnss W CEpBHCOB, yKasaHHbIX B I 5. Hactosmmero Cornawmenus. Hiuoke ommcaHbl yCIyrw,
npenocrapisieMsle McnonauteneM B pamkax Jloroopa 00 OKasaHHM yCJIYT IO TEXHHYECKOMY
COIIPOBOXIEHHIO. Bee ycIyry pasziesieHbl Ha CIIeTyIOIUe KaTerOpuu

JeiicTBusi, BBIIOTHsAEMBIE VICTIOHHUTEIEM CaMOCTOATENBHO (S1)

leticTHs, BemonHseMble VcmonHuTeneM o 3anpocy 3aka3unka, BKIII0Yast 3alpoCkl Ha H3MEHEHU (S2)
Veiyry, BHIIONHAEMBbIE IO 3alpoCy HA H3MEHEHHE, TakXke JENATCS Ha TPU THIIA: Tl, T2 u T3 B
3aBHCHMOCTH OT HOPMATMBHOTO CPOKA yAOBJICTBOPEHH S 3anpoca (cM. 11.8.4).

BpeMeHHbIe TapaMeTphl BBIOIHEHHs 3alPOCOB, HE SIBIMIOMIMXCA 3apOCaMU Ha M3MCHCHHE, yKa3aHbl B
. 8.2.

8.2.

HeiictBue Tun Cpoxk
JIMarHOCTHKA HEMCIPABHOCTEH S2
BoccTaHOBIEHHE JAHHBIX U CUCTEMbI NPU cO0sX S1 T3
O6uosaenue [10 S1, 82 T3
[IpoBeeHHe periaMeHTHbIX paboT S1
PerucTpanius noJib30BaTesen S2 T1
M3meHeHre atpuOyTOB M0Jb30BATEIICH M PECYPCOB I10 3aMPOCY CO CTOPOHbI 3aka3umka S2 Tl
HacTpoiika rpynmnoBbiX MOJIWTHK B COOTBETCTBHH C tpeboBaHuAMM 3aKa3uuKa S2 Tl
MouuTopusr paborocrnocobHocTr 10 ¥ NpoU3BOANTENLHOCTH S1
3MeHeHHe JaHHBIX B CIPABOYHMKAX CPEACTBAMH M CMOCOOaMH, BHIXOAALIMMH 32 S0 T2
paMk# QyHKLHOHana moayJis «bezonacHOCTbY

VIHIMIeHTh], BBI3BAHHBIC HEINTATHBIME CHTyalHsMH, (ukcupyiores Mcnonnurenem B JKypuane
HEeIITaTHBIX

CHUTYyalluM.

8.4. BpeMenHbIe mapaMeTPbI




8.4.1 PaGouee Bpemst

CTOpOHBI IOTOBOPHJIUCH O TOM, YTO PabOYMM BPEMCHEM ABIACTCA mpomeskytok ¢ 9:00 mo 17:00 gacos
ppemenu T. Hyp-Cyntan BO BCE [HH, KPOME cyG60TEI, BOCKpECEHbS H OOIIErocynapCTBEHHBIX
THpa3JHAYHBIX JTHEH.

8.4.2 Bpems odcaykHBaHHSA

8.4.2.1 Bpems perjiaMeHTHBIX paboT, BK/II0YAas mepe3arpy3Kky cHCTeM:

Bce periaMenTHbIe paboThI, TPEOYIOMIHe OCTAHOBKH CEPBUCOB JIOIDKHDI OBITH COTJIACOBAHBI 3aKa34YMKOM
u UcmomHuTeIEM He TIo3IHee, 4eM 3a 24 acTpOHOMHUYECKHUX daca /10 Hadala pador.

Eske/THEBHbIE PerIaMeHTHBIE paboThl, TpeOylomue BPEMEHHOM OCTAHOBKH CEPBUCOB He Oolee ueM Ha 30
MMHYT JIOIYCKAlOTCS TOJIBKO IIOCTIC 18-00 wacop Bpemenu r. Hyp-Cynram ¢ o00s3aTelbHBIM
yBeIOMIICHHEM 3aKa3yuKa He NO3/(Hee 1eM 3a 4 yaca 710 OCYIIECTBIEHHS paboT.

PernameHTHbIe paGOTHI, TPeOYIOLIHE GOBIIEr0 BPeMEHH OCTAHOBKH, CIIEyET MPOBOLMTL BO BPEMEHHOM
HHTEpBAII, COTNIACOBAHHBIH C 3aKa3UHKOM.

8.4.2.2 Bpems pa0doThl 0 3asiBKaM

'PaGoTHI 10 3asiBKaM IMPOM3BOAATCS B pabouee BpeMs, 3a UCKIOUCHHEM CIIyHacs, 0c000 CcOorlacOBaHHBIX
Mex1y 3aka3duKoM U VIcronmHuTENneM.

8.4.2.3 Bpems npuema 3asBOK

3asBKM NPHHAMAIOTCA KPYIJIOCYTOYHO B CHCTEME JIRA mno agpecy: http:/otrs.energy.local, mo
5JIEKTPOHHOM IoYTe Ha aapec servicedesk@ensoft.kz. 3asBku no TenedoHy NPUHUMAIOTCA B pabouee
BpeMsL.

8.4.3 CpoxH yI0BJIETBOPEHHS 3aNPOCOB HA H3MCHCHMS

IIpoueiypa MOja4H, BHITOTHEHHS W 3aBEpIICHHS 3alpoca HA M3MEHCHHC ompezensieTcss Mpoleaypoi
06CITyXKHBAHKs, ONIHCAHHOM B IL.9.

IlepeyeHb BO3MOXHBIX 3aIIPOCOB Ha H3MCHEHHU H BO3MOIKHEIE CPOKH yJI0BJIETBOPEHHUS JTAHHBIX 3aIIPOCOB
OnpeeNsoTes B 1. 8.2.

Cpok ymosneTBopenus 3anpoca T1 - 1Ba nHs.

Cpoxk ynosiersopenus 3anpoca T2 - narh THEH.

Cpox ynoBierBopeHus sampoca T3 m Bcex MpoOHHMX 3anpocoB, HE TepeunclieHHpX B 1. 8.2 - 1o
JOTOBOPEHHOCTH Mex /1y McroauTeneM i 3aKa3aiuKoM.

Onpenenenue  (akra — BBIIOJHEHHS — 3a0poca  ONPEAC/BICTCA npoueaypoil  00CIyKHBaHHA,
IpeyCMOTPEHHOTO B 11.9 HacToswero CornaieHus.

9. TIpouexypsbl 00C/Ty’KUBAHUS

9.1. Cnocodbl 06cayKuBaAHUSA 3aKa39UKa.

PaGoTocnocoGHOCTHL cepBHCOB obecneunBaeTCs CIeAyIIMH crocodamu:

IIyTeM KOHCYJIBTHPOBAHHSA 110 TeIehOHY aAMUHUCTPATOPOB 3akazuynka (mepconana, 00ecneYnBaroIero
TEPBBIi YPOBEHD HOIEPAKKH)

[Ipy MOMOLIM YAANEHHOIO JOCTYyNa K CepBepaM 3aKa3upKa IpH [OMOIIM CPEICTB YAAICHHOIO
aIMUHHECTPUPOBAHKS HA TLIOMIA/IKe 3aKa3uuKa, COTPYHUKAMA cronHuTeIs.

9.2. Peaxuus Ha 3alPOCHI HA 00C/Iy’KHBAHHE H HHIIH/ICHTBI

CooG1eHns 06 HHIACHTAX MEPEJAI0TCs MO TenedoHy 7100 1O 3JIEKTPOHHOM IOYTe, B COOTBETCTBUH C
KOHTAKTAMH, ONpeaeNeHHbIME B IL.I1.3.1.1. B COOTBETCTBAM C BPEMCHHBIMH pamMKaMu, YKa3aHHBIMH B II.
8.4.2.3.

Bo Bcex ciydasx McronHuTtens OyneT CTPEMHTBCS K MaKCHMAJIBHO OBICTPOM peaKIM{ Ha 3anpochl
3akazurka. IIpu TpoBeJeHMH pabOT IO 3asiBKaM W HHIUICHTAM VCnoaHUTEh PYKOBOJACTBYCTCH
creayromei CHCTEMOU IIPUOPUTETOB.




. Kon4yecTBO BOBJI€YEHHDLIX NMOJIb30BaTe el

Buusinue Ha pa0doTy NoJb30BaTe el

3aka3zunka/ YNCJI0BbIe 3HAYEeHHs (HoMepa)

Opun Menee 10 Boaee 10
IMonHas HepaGoTOCOCOOHOCTD 2 1 1
Hepa6OTOCHOCO6HOCTb OJHOTO HJIM HECKOJIBKHX 3 ’ |
MPUITOXKEHU N
HepaboTocrocoOHOCTE HEKOTOPBIX byHKUMT 3 ) )
MPHIOKEHHH

Boicuuii npuopurer (1)

MakcuMmaabHOe BpeMs YIAICHHOM peakiud He JOJDKEH NPEBBINATh YeThipex 4acoB. Ecim peakuus
TpeoaraeT poBeAeHrue paboT Ha IUIONIA/IKe 3aKa34rKa, TO BPEMs PeaKIMH HE I0JDKEH MPEBEIIIATE 12
4acoB.

Cpenunii npuopurer (2)

MakcuMaibHOe BpeMs YHAJIeHHOW peakliu He JOIDKeH TNpPeBbIarh WecTH 4acoB. Ecmm peakuus
IpeaToNaraeT IpoBeIeHHe paboT Ha IUIOIIAIKE 3aKa34duKa, TO BPEMS PEaKIMu He JOJDKCH MPEBBIIATH
JIBYX JHEH.

Huszkwmit npuopurer (3)

MakcuMaiTbHBI BpeMs yJaleHHOH peakiud He JODKeH MNpeBblmaTh OjHoro IHs. Ecmm peakius
[IPEANOIAracT MpoBeieHHe paboT Ha IUIOMAIKe 3aKa3umuKa, TO BpeMs pEaKInU He JI0JDKEH MPEeBbIIIaTh 7
JIHEH.

Uckmrouenus

HenocTylmHOCTh yCJIYrH, BbI3BaHHAs THOOOH M3 MEPEUUCIICHHBIX HHIKE NpPHYMH, HE yYHTBIBACTCA TPH
pacueTe HTOrOBOM JOCTYIIHOCTH yCIIyTH:

[IpoBe/ieHHe TLTAHOBBIX MM HEOTJIOKHBIX CEPBHCHBIX paboT, B Cilydae eCiu pabOThI MPOBOIATCS €
yBeZIOMJIEHHEM 3a 2 JIHS JI0 Hayasa pabor;

IlepepsiBEl B OKa3aHWW YCIyr, BBI3BAHHBIE COINIACOBAHHOW C 3aKa3uMKOM IIPUOCTAHOBKOW WM
HpeKpalleHHeM IIPeI0CTABICHHUs Y CIIyT;

[lepephIBBI B IPENOCTABIEHUA Y CITYT;

IlepephiBBl B MPENOCTABICHAN Y CIYTH U 33/ICPIKKH B BOCCTAHOBJICHHH pabotocrocobHocTH Yeiyry,
BBI3BAHHBIC OTKAa30M WJIM HECIOCOOHOCTHIO Ilonb3oBarenss OOECHEYMTH COACHCTBHE COTPYIHHKA
VCrONHATENA B YCTAHOBJICHUH U YCTPAHEHUU HEUCTIPABHOCTEH;

HeB03MOXKHOCTH BOCIIPOM3BECTH IIPOOIEMY, ONIUCAHHYIO B 3a4BKE,

OGCTOATETHCTBA HENPEOLOIMMO# CHIIBI B COOTBETCTBHHM C 3aKOHOMaTembecTBoM Pecrybmikn Kasaxcran.

3aKa3zuuK: UcnoaHuTeb:

AO «AKMOJIHHCKAsl pacnpeaenTe/IbHast (HaumeHOBaHHE MOCTABLIINKA)
JJIEKTpoceTeBas KOMIAaHHUsA»

I'eHepa/ibHbIH AMPEKTOP JupexTop

A.B. I1aB10B (®HO)




