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floronop J\b

o6 orcasanrrrr ycJryr reJreKoMMynurcaqnfi

r. Aluarrr

HanMe,osaHue rcoMuaHn[, I,rMeHyeMoe AaJree <Kruenr;,>, B Jrr{qe
OCHOBAHI{II YCTANA, I,I HAIMEHOBAHIIE KOMIIAHIIII I4METIYEMOC B

.{o.rrxuocrs <DI,IO,ueficrnyroqero Ha ocHoBaHurr

() 2020 r.

1.3.

flo:rxnocrr OZO .ueficrryroulero Ha
gamuefirueu <Oueparop), B nr{ue

Hacrorrqee loronop (aanee - r{oronop) o unxecleAyrorqeM:
c 4pyrofi cropoHbr, 3aKJrlotrunlr

1. TEPMIIHbT [I OIPEAEJIEHI,Ifl
1.1. OIIEPAT)P - oreparop Aocryna K cerll I,Inrepner, Apyrr.rx colyrcrByroulrx unsoprvraqroHHbD(

rrpoAyKroB r,r ycnyr.
1.2. KJII4EHT - rcprAl'IqecKoe JII{qo, 3aKJrroqr.rBrrree Hacroflrqufi .{oroBop c OIIEpATOpOM u

,BJrrroqeecs uonb3oBaTeJreM ycnyr;
yCJIyru - TeJIeKoMMyHHKauLroHHbIe ycrryrlr (ycnyru cnasu): yciryra Aocryna K cerr.r I4nrepger
<@uxclEponaunufi I4HTepHer)), ycnyra <KopuoparuBHa-fi cerb)) - opraH[3aqr{, nnprya;rruofi
qactuofi cetu KlueHTa AJL nepeAaqfi AaHHbrx, Apyrr,re reneKoMMyHr,rKarl]roHHbre ycJryrr4 cBflgpr,
lpe.qycMorpeHHbre n flprnoNeHurx K HacroflrrleMy [oronopy.
CETb 2IIEPAT)PA- rexHoJIorFIecKaJI cels oneparopa, nocpeAcrBoM Koroporo ocyrqecrBJr.rrercfl
lepeAatra AaHHbrx.
OEOPYtrOBAHUE rexHLIuecKI..Ie cpeAcrBa, rzuefiurre coopyxeHr,rs, cpeAcrBa cBfr3vt,
Ircrronb3yeurre OneparopoM Anr npeAocraBJreHr.r, ycnyr
nOCnEIH,q,fl MUJLfl - KoMrrIeKc o6opyAonauua Oneparopa, coeArnrrouuft o6rexr Knuenra c

Tluro oueparopa Als o6ecnetreHr4fl rrpeAocraBJreHuq ycnyrH Knraeury
nPoilyCKHAtl CiloCoEHoCTb - rporycKHtul cnoco6uocrb npeAocraBJrqeMoro KaHaJra cB{3Lr
Ao orropHoro y3Jra Ceru Oueparopa.
oEbEKTbI - crpyKTypHEIe [oApa3AeneHus uJrr4 r.rrrbre o6rexru Kmrenra, Koropbre ueo6xogrEr,ro
noAKnroq[rr x Yclyre.

l'9. VCTAH)BKA yCJIyr - o3Haqaer ycraHoBKy Fxrr.rBHoro rr raccr.rBHoro o6opy.uonaru{f, or
6m.rNafiueft roqrr rpprcyrcrBur Oueparopa,

1'10. rIotrRiloLIEHuE yCJIyru - o3Har{aer uacrpoftry (nycxona;ra4xy) YcryrrE c nponepxoft
SyuxqnonupoBaHl{, B coorBercrBl{r,r c Ha3HarreHueu Ycryru r4 ycrpaHeHueM Her,rcnpannocrefi npu
ux o6napyxeHrrr.r B [poqecce Hacrpofixu

1.4.

1.5.

1.6.

1.7.

r.8.

1.1 1. IIJIATDI{il - eAr{HoBpeMeHHbre, exeMecf,qHbre rJrarexu, a6oueurcrar
Ycryru, rrHbre nJrarexr.r, [peAycMorpeHHbre n flpuroxeunu Jrlbl
EoAnexarqre orrrare KJII,IEHTOM ;

rrJraTa 3a rrpeAocTaBJreHHbre

K Hacrorrqeuy,{oronope,

1.12. DI{EMEC.{4HbIIZ IIJIATDK 3A oPrAHI,I3Arlun rIocnEtrHEIZ M4JII4 - cyMMa pacxoAoB
Oueparopa Ha opraHl,I3allurc noc.ueAsefi ,lLvrrvt, nornexarqas Bo3MerrleHr.rrc KJrueurol,r,
paclpeAeneHHiul Ha exeMecrrlHble IrJrarexr.r. Ilpra 4ocpoqHoM pacropxeHura ,(oronopa ocraroK
pacxoAoB [oAnexI'IT oIIJIare Klueurou B coorBercrBr.ru c nyHKTaMr.r 9.4 w 10.2.(orouopa.l'13' 3AI2JIIKEHH)CT| - AeHexHa"r cyMMa, HeonrarleHsas KruesroM B coorBercrBr.rlr c Hacrorr{r.rM
,{oronoporrl. Moueurou o6pasonanI,r.s 3aroJrxeHHocrr,r Kruenra crrrrraerc{ .{ara, cneAyroqag ga
nocleAnefi 4arofi rlcreqeHll cpoKa ocylqecrBJreHr.rs HaAngaarrlgro flJrarexa B coorBerc rBLtLt c
Hacrorrrlr{M floronopou;

l'14' IoCTyIIHoCTb yCJIyru - ycnoBllr, tIpE Ko'ropbrx oueparop rapaHrr,rpyer AocryrrHocrb
Yc-rryrra, oroBopeHHble B coorBercrByroqeu flpuroxeHlr r.r K H acrofl qeMy loronopy.1.15. TEXHI'IqECRAfi| BO3MOII{HOCT\ ilpEqo'Cr,q\lauux ycnyril - oAHoBpeMeHHoe Hiur}rq}re
uesaAeftcrnosaHHofi uouruponaHuofi eMKocrH y3na cBr3H, B 3oHe 4eficrnur Koroporo
3allpalnl4Baercs rloAKnloqeHue rloJlb3oBareJlbcKoro (oroueuuoro) o6opyAoBaHr,r, K cerra [epeAarru
AaHHbtx, pr nesaAeficrBoBaHHblx ttuttuit cBr3rl, [o3BoJr{roul.rx c(poprranpoBarb a6ouenrcryro Jrr.rH,ro
cBfl3l{ Mexry y3noM cBs3u LI noJrb3oBareJrbcKlrM (oxouevutru) o6opy4onaHr{eM;



3.
3.1.
3.2.

3.3.

1.16. AIPEC TOqRU IIOIRfiOqEHU.fl - a.Apec npeAocraBreHr.rs ycrryr Aocryrra K cerr{ I,Iurepuer
wl vlu r.rHbx reneKoMMyHlrKarlrroHHbx ycJryr.

1'17' HACTPOUru OEPATHOIZ DNS-souu - ro ecrb roruqecKarr HacrpoftKa pTR-saurcefi uyreu
3aBe.{eHI'L sonoft PTR-sa[rcu Kluenra ua DNS-cepBepe Kouuanraz. ,{anuax nacrpofixa ro3Borser
Knuenry ocyqecrBJlf,Tb KoppeKrHlro Qunsrpaqruo gJreKrpoHHbrx trIaceM Ha noqroBbrx cepBepax
Klueura u ocyulecrBJrrrb r..rHoe rroAo6noe npegua3HaqeHr.re.

2. IPEAMET AOTOBOPA2'l onepatop rpu Hilnuqlrr rexul{qecrofi Bo3MoxHocru o6reyercfl oriliarb KrzeHty ycryrz, corJracHo
ycnoBl'IflM,{oronopa u flpunoxeuufi r HeMy, a Knueur o6asyercx [pr,rHrrb Ycnyru , oorurrru r*
B coorBercrBlIu c [oprAKoM Lr ycnoBr4rMra /{oronopa u flpuloxeHr.rsM K HeMy.

cPoK AEfr CTBr,Lfl AOTOBOPA
.{oronop Bcrynaer B cany c Aarbl ero 3aKrrcqenvrs.,yrasannofi n rpea:vr6yle.{oronopa.
Cpox 4eftcrnur,{oronopa cocraBrser <1> (ogr.rH) KaneHAapHrrfi ro.q 

" 
aui", BcrynneH}r, ero B cvny.

Eclu ne no3.{Hee qeM 3a 30 (rpuaqarr) xa-rrengapnrx 4uefi Ao rrcreqeH}r, TeKyrrlero cpora Ae itcrrjus.
,{oronopa, HI'I oAHa a3 Cropou He yBeAoMur apyryro Cropony s uucrl,reHHofi Qoprrae o
[peKpaIIIeHuu [eficrsux.{oronopauluttu ero pacropxeHr,u4 B cBs3H c oKoHtraHr,reM cpoKa geftcrnux
floronopa, uacroxrqufi [oronop ctl[Taerc, aBToMaruirecKu rrpoAneHHbrM Ha rax.qrtfr
nocneAylouuft nepuo4 raxoft xe npoAonxr.rreJrbHocrbro - <1> (oguu) KurneHAapHuft ro4.
B clyvae [peKparrleHIar .(oronopa I{creqeHr,reM cpoKa, Cropoubr AoJrxHbr pyKoBoAcrBoBarbcq
roroxeHzsnru Crar:rr,r 10 Hacrosqero [oronopa.

4. IIPABA }I OEfl3AHHOCT}I CTOPOH
4.1 O6sganHocru Oneparopa:
4,1.1 YcraHosrca u rIoAKJrIorIeHIte Yuryr. oneparop o6xsyercr npor{3Becru ycranosxy ycnyr u

oKa3blBarb ux Kluenry B coorBercrBulI c oflllcaHr{eu Ycnyr Lr Ha ycnoBr,Iflx, coriracno floronopy r4
flpuloxeHnfi r neuy. Ycranoexa rr rroAKJrroqeHue Ycryr arriu.r., 3aBeprrreHH oir, a ycnyra
cql,ITaercf, Haqasmefi oKtt3blBarbcx OneparopoM c MoMeHTa noArrr.rcaHrrr Cropouauu Axra [pr4eM1g
pa6or corJracHo [yHKTy 4.3.3 nacroflrrlero,{oronopa

4.1.2 Ka'recrno Vc;ryru. oxasarr Ycnyry ,u4re*urleao KarrecrBa B noprAKe r{ B cpoKg,
[pelycMorpeHHble Hacro.f,IrIHM [oronoponr 14 flpzloxenvflMvt K HacrorrrleMy floronopy.
o6ecne'rlnnarr clyx6y rIoAAepxKI,I Kruenxx AJrr MoHr{Topr.rHra cervuoneparr,rBHoro ycrpaHeHr,rfl
Her4cnpaBHocrefi.

IIpn anapufturx orKa3ax cpeAcrB cB.,r3r.r, Koropbre Moryr rroBJrelrb 3a co6oft uepe6ou B
npeAocraBJIeuIEIa Ycnyru, npl'IHuMarb Bce Mepbr no cropeftrxeMy BoccraHoBJreur.rro Aeftcrs14s
Ycnyru.

4'1'3 [JraHosoe o6cnyxcr.naurre. oneparop BrrpaBe [pepbrBarb npeAocraBJreH[e ycryr An, rrnaHoBoro
o6clyxunanux o6opy4oBaHl'1f, I'I I'IHrD( cpeAcrB TeJreKoMM).Hurcaquit,[crroJrgyeMbrx Ans o1a3aHr.r,
Ycnyr' onepatop o6ssaH npeABapl{TeJrbuo yBeAoMHTb Krueura o raKoM nnaHr4pyeMoM
o6clyxunaul'IH B cpoK, He IIo3AHee qeM sa 48 qacoB 4o SaxruuecKoro Halrura rrJraHoBoro
o6clyNuna1vlfl', c yKiBaHI{eM ero npo,(oJtxr.rreJrbHocru. Taxue cnyqau ue 6yayr cqr{Tarbc,
flepepunou B oKa3aHr{H ycnyr.

4'l'4 llopslorc oflJrarbl Yc;ry,r 
',p,, 

[pepblBaHr.ru Yc.rryr. B cnyrae Bo3HrrKHoB e,krfl cvryarl,r.r, KorAaro BHHe Oueparopa Yclyru Saxruuecxr.I He oxiBbrBaJrr.rcb, rrpu gToM cyMMapHa,
lpoAoJIxI4TeJIbHocrb 3Toro BpeMeHI'I Saxruvecroto HeoxiBauzr Yc.uyr cocraBJr.rrer 6olee qerhrpex
qacoB B Mec,q - IlepeprrB B oKa3aHIaIa Ycryr, Oneparop o6xsyerca yMeHbrxprrr A6oneHrcKyro
nnary 3a coorBercrnyroqufi Mecf,II oKa3aHLIfl Yclyr, n roropsrfi Bo3HrrK flepepsrn, sa 11720 qacrb
a6oneutcxofi nlatrr sa xaxArtft uac rlepepstBa cBbrrrre yKa3aHHoro BpeMeHr4. rlapepr,u Haqr.rHaercs
B MoMeHT' KolAa Ouepatop npl{Hsn 3a-rIBKy Krueura o6 orcyrcrBrlu AocryflHocrr.r ycnyr u
3aKaHlII'IBaerc''I, KorAa oKtBaHI'Ie Yclyr K.uueury soso6Hosreuo. llepepun o(foprral fl.ercs. Arrou o
lpepblBaHl{u Yclyru, rIoA[I'IcaHHoro ynoJlrroMorreHHbur.r npeAcraBrrarr*, iropo, r.I flBJlrercfl
AOKyMeHTanbHhIM OCHOBaHI'IeM, Anfl npr,rMeHeHlrs Hacro.sllleto rryHKTa [Oronopa. B clyrae, eclu

2



rlo BI,rHe Klaenra, To BpeMs HelonyqeHux ycnyr
B oKiBaHlrr,r Ycnyr rI He Bneqer LI3MeHeHr.rft s uops,4re

4.2 Oueparop BrpaBe:
4'2'l calrocrosreJlbHo olpeAentrr $opusr r.r MeroAbr oKa3aHr{f, Ycryr, a raKxe Heo6xoAr.rMnfi rouurexc

Mep An I{crIoJIHeHI'If, Hacro{Iqero ,{oroeopa, a raKxe BrrpaBe [pr.rBneKaTb rperbr,rx Jr]rrl K oKa3aHr.rro
Ycnyr n ruo6oe BpeM, B TeqeH[e cpoKa Aeficrsur Hacrotrrqero .{oronop a, Trpu ycJroBr.r}r, qro
Oneparop Hecer rIoJIHyIo orBercrBeHHocrb sa Aeficrnue (6es4eficrnrae) npr"rararrrhrx rperbr.rx
nl{u.

4'2'2 B re'IeHI'Ie Bcero cpo*a Aeficts,s Hacrorulero ,{oronopa ycraHaBJruBaTb rro cBoeMy ycMoTpeHr,r}o
rorIonHI'ITeJIbHoe o6opy4onanr.re (nrnrcuarn AononHr4TeJrbHbre aHTeHHbr, reHeparopbr, 6loxu
fivralJ,Hs, u r'u), neo6xoAllnaoe Anq HopMirnbHoro $ynxquoHt4poBaHr.rx Ycnyrz.

4'2'3 flpono4uu IIJIaHoBbIe LI HerInaHoBbIe npoBepxn Yiryru, o3Haqaroqee [poBepKy KaqecrBa KaHaJroB
nepeAaqr4 AaHHbrx B paMKax yclyru.

4.2.4 Tpe6orarr or Knprenra cBoeBpeMeunofi orrJrarbr:a ycryry.
4.2.5 rlpuocrauoBl{rb oKa3aHue Ycnyr B cJryrrae o6pa:onaur{f, 3aAonxeHHocrr,r BBr{Ay Her.rclorHeHr.rs

Kluenrona csoefi o6ssaHHocth IIo olJrare oKa3aHHbrx Ycnyr npeABapr,rreJrbHo HalpaBr.rB
nr{cbMeHHoe yBeAoMJreHUe.

4'2'6 B cpouuolt ,,opflAKe u 6es npeABapI{TeJIbHoro yBeAoMJreHr.rfl BHocr4rb !r3MeHeHr{, B ycnoBr4f,
rlpeAocraBnenux Yclyru B cryrrarx, KorAa tpe6yercx o6ecneqrarb npeAocraBJreHrae yclyru n
coorBercrBuu c rpe6yeMblM KaqecrBoM, a paBHo npr{ocraHoBr,rrb rrpeAoCra"rreuue Ycnyrn B cBr3r,r
c upo6leuaMl'I, cBfl3aHHbIMI{ c pa6otofi cera cB.f,3r.r Oueparopa ,ri 

"" 
6esonacHocrbro. O Aannrx

I'I3MeHeHrIflx Ouepatop o6xsau un(popuupoBarb Kluenra B reqeHue 3 (rpex) pa6ovux gueft nocle
BBeAeHr.rs coorBercrByrorqux usNreHeuufi .

4.2.7 flo cnoeuy ycMorpeHl{Io npl{BneKarb rperbr.rx nuu gna ucrpe6oBaHr,r.s 3aAonxeHHocru KmaeHTa 3a
ycJlyry. B srux IIeJItx Oueparop BnpaBe rlepeAaBarb raKHM Tperbr{M nrrrlaM neo6xoguubre cBe,qeHr.r,
o K.nl4eute, TaKHe KaK ycnoBll Hacrorruero floronopa, o6reu npeAocraBJrreMhrx ycnyr,
3a.qoJIxeHHocG Knuenta, a Klraeur Aaer Orreparopy cotnacue Ha nepeAaqy 4aunofi un$opvraqura.

4.2.8 oneparop I{3MeHser ueHbl u rapu$rr na Ycnyru, yKa3aHHbre n flfunoxeHuu J,,lsl x .{oronopy,
III'IcbMeHHo yBeAoMI'IB o6 grol,I Kwreura He [o3AHee qeM 3a oA]rH Mecrq. llpLr groM u3MeHeHHbre
rapu0u [perycMarpl{Balorc, B coorBercrByrorleM Aonongr4TeJrbHoM corJrarrreHr{r.r K HacroflrrleMy
.(oronopy, rIoAnI{cbIBaeMoM Cropouauu. B cnyqae He noAnucaHr.r, Kmreurou AaHHoro
AonoJIHlITeJIbHoro colJIarueHI,L B TeqeHr.re 10 (gecxru) pa6ovux 4uefi, Oueparop BlpaBe orKa3arbc.,r
or I'IcIIoJIHeuur ,{oroBopa Bo nuecyge6uoM rropflAKe nyreM HanpaBJreHur Klueury trucbMeHHoro
yBe.qoMneHus sa 10 (aecars) pa6o.rrx Anefi.

4.3 O6qsaguocru Kluenra:
4.3.1 Pacqerrr. Knuent o6xsyetcx cBoeBpeMeHHo r{ B [oJrHoM o6renae orrJraqr.rBarb [Jrarexr{ Ha

ocHoBaHI{I'I BbIcTaBJItelIbx OnepaTopoM aKToB BbIlonHeHHtx pa6or u cuer-Qaxryp B pa3Mepe H B
cpoKr.r, [peAycMorpeHHbre Hacrorrrlr4M,{oronopou lr llpuloxenuervr J\b 1 .

4.3.2 Iloqgepxrca. Klueut o6xsyercr rpeAocraBJrrrb oneparopy ronHyro u AocroBepHyro
uuSopvraqurc, neo6xoAl4Mylo AJII oKa3aHur YcryrrE. B cryuae r.rirorr.Hufl AaHHofi o6ssauuocrr
Oleparop ocno6ox4aercs or xaxofi-nu6o o'rBercrBeHHocrr.r, a Krzenr o6ssaH Bo3Mecrprrr yruep6,
rpuql'IHeHHrrfi Ouepa'ropy npeAocraBJleHr,reM nenomloft uJrr,r HeAocronepuofi uu(poplraquu. Knuiur
Ha3Haqaer orBercrBeHHoro corpyAHl{Ka r,r3 cBoero uepcoHaJra An, B3ar,rMo4eficrnur c Oneparoporra
n 6uctpolr OOeAI'IHeHLIII, TecrllpoBaHilu r.r BBoAe B gKcrrnyararlr4ro O6opy4onanux, ueo6xogr*o.o
An, oKa3aHrar Ycnyr.

4'3.3 Anr npuenrcu pa6or uo YcraHoBKe Yc.rryr. flocre 3aBeprxeHr{.f, YcraHosxu ycryr, oneparop
ocylqecrBnser [poBepKy SyHxquonnpoBaHllfl Ycryr, ro pe3ynbraraM noropoft Cropouairlu
o0oprralxetca u rloArl,IcblBaerc;r Axr npreMKra pa6or (IlprEroxeHue J\b2). Aaunrif Arr
oSopunxerc, u rroA[r,rcbrBaercq Croponauu raKxe B cryrrae, KorAa raKaJr rpoBepKa ue uoxer 6rrrr
ocyulecrBJleHa BBEAy orcyrcrBl'I.f, y K"uueura loroeuocrr{ K I4crroJrb3oBaHllrc Ycnyr. Klueur
o6xsyerca B TeqeHue 3 (rpex) pa6ouux Asefi c MoMeHra noJryrreHu, rroAnr.rcaHHo.o drr"puropo*

a
J

nepephrB B oKalaHulr ycnyrz lpon3orrreJr
Oneparopolr ne 6yAer cqurarbcfl.Ilepepunou
I,I pffiMepe orrJrarbr Ycnyrz



Axra npueMKLI pa6ot noArll{carb Aanuuft Arcr v BepHyrb Oneparopy oAr{H srceMnnsp
IloArllccaHHoro Axta, ru6o e gror xe cpoK rrpeAocraBr.rrb rrr,rcbMeHgbrft orras or ero noArrr{caHr{r.
B clyvae, eclu Oueparop no acreqeHuu yKrBaHHbrx 3(rpex) pa6ouux Anefi ue [onfrr.rr or Krueura
rloAnl'IcaHHrrft Axr upu€rrlxn pa6or LIJILI MorprBlrponaunrrfi [prcbMeHHbrft orxag or ero rroArrr.rcaHr.rfl,
CropoHu npn3Haror (u Knuenr 6esyclonno corlaceu), rrro B 3ToM cnytrae AKT rrpr{eMx}r pa6or
ctll'ITaercs noArII'IcaHHrru Kluenrou. C MoMeHTa rrolrrr4caHprr CtopoHauu Axra flp]reMKr,r pa6or,
crrl'ITaercr,'rro YclyrLI HaHrIHzlIor oKa3hlBarrcx OueparopoM, a Klzeut o6.asyercr o11ilaql,rBarb gTu
Ycnyr[ B pil3Mepax ]I B rlopf,AKe, rrpeAycMorpeHHbrx Hacroflru]rM,{oronopou.

4.3.4 Coornercer're 3arcouoAareJrbcrBy. flonrsonarbc .Ycryrofi B crporoM coorBercrBrir{ c Hacrorrqr.rM
,{oronopovr n 4eficrnytoql4M 3aKoHoAarenbcrBorra Pecny6urxu KagaxcraH. B cryqae Her.rcrroJrHeur,r.,r
Aannofi o6sgaHHocrl,I Bcro I{MyIrIecrBeHHyro u r,rHyro orBercrBeHHocrb no rrpereH3r.r.,rM Tperbgx Jr}ru,
BKJIloqat rocyAapcrBeHHble opraHbr, Krpregr Hecer caMocro.rrreJlbHo.
He ucuoln3oBarb Yclyry B nporr4BorrpaBHr,rx qensx.

4.3.5 Cogepxanue O6opyaonamtts,. O6ecue.rrnarr coxpaHHocrb H rleJrocrHocrb O6opy4onaur.rx
Oueparopa ycraHoBJIeHHoM na o6reme Krnenra, a rrMeHHo He ra3BJrexarb, He yAanflTb r,r He
AeMoHTI'Iponarr O6opy.{oBaHLIe, xa6els n.upI ruo6rte ero KoMrroHeHTbr, He r,r3MeHflTb nacrpofiru
O6opy4onaulrq. B cnyqae HapylxeHu.s AaHHofi o6xsaHuocru Oneparop He Hecer orBercrBeHHocrb
3a HenpeAocraBJIeHLIe HJrI{ HeKoppeKTHoe npeAocraBnenue Yclyrr{, a raKxe Klueur o6xsyercl
Bo3MecrI{Tr Ouepatopy pacxoAbl no ycrpaHeHuro Herrcrpanuocrefi B cBr3}r c raKr4M HapyrrreHr,reM.
He ucnolr3oBarb npeAocraBJleHHoe Oneparopou O6opy4oBaHr.re u rrulvrv cBr3r{ B KoMMepqecKr.rx
qensx.

flannufi rryHKT Hacro.,rueto ,(oronopa npr.rMeHr{M B ToM cJrytrae, KotAa Klneur 3anpocun y
Onepatopa,(ausufi nu4 Ycryrrl, Koropafl o$opuneua coorBercrByroqr,rM o6parorrr n llpuloxeuuu
J\!1 floronopa.

4.3.6 {ocryn. o6ecue'rurb Kpyrnocytouuufi, 6ecupenrrcrneuurrft Aocryn x o6rexrau Anf, nepcoHirJra
Oneparopa, 3aH.rroro n pa6orax [o ycraHoBre, MoHTa)Ky u rexHr.rqecrorray o6cnyxgBaHprro
ycraHoBneHuoro O6opyhoBaHufl. sa O6rerr:ax Klueura (7 auefi, a weaemol24 qaca n cyrxu).
Oneparop He Hecer orBercrBeHHocru 3a oKa3arlue/ueora:auue Ycryru B cnytrae HeBbrrroJrHeHr,r,
Kluenrou o6sgasnocru no cBoeBpeMeHHoMy [peAocraBJreHr.rro Aocryrra na O6rer<ts uluttu
Heo6ecne'{eHl'L Bo3MoxHocrI,I ocyqecrBl{Tb ycraHoBxy ulutu o6clyxunauue O6opyAonaHr,rs. B
cJlfrae HeBbIIIoJIHeHIEs KnHeHroM o6gsaHHocrll lro cBoeBpeMeHHoMy [peAocraBJreHr.rrc Aocryna Ha
O6rerrsI uluttu neo6ecne.reHr,r.f, Bo3MoxHocru ocyqecrBr..rrb ycraHoyxy ulutm o6cryxunauue
O6opy4onauua, corJlacoBaHHble Cropouanau cporr,r oxa3aHr.rfl Ycnyrra npeAycMorpeHHbre B
IlpuloNeuuu Jtlb I cqr.rriuorc, neAefi crnureJrbHbrMr,r.
He 4ouycxarb rocropoHHklx nrlrl Ha Mecro ycraHoBKr.r O6opy4oeauax Oueparopa r coo6rua6
Oneparopy o cnyvasx Bo3MoxHoro HaHeceHra.f, BpeAa O6opyaonanurc KoHTaKTHbTM Jrr.rqaM
Oneparopa.

4.3.7 Ononeuleuue. flucruenno coo6qatr Oneparopy o rpoBe.(eHrr{ peMoHrurx pa6or Ha O6rexrax,
Koropble Moryr TIoBJII'IflTb I'IJII'I tloMellrarl pa6ore ycraHoBneHHoro Ofiopy4onaHr{f,, He MeHee treM 3a
30 (tpragqarr) 4nefi .qo Haqana rpoBe.qeHr.rx pa6or. flucruesuo yBeAoMnrrr Oneparopa o
TexHI'IqecKI4x HellcnpaBHocrrx, [perrrrcrByroqux noJrb3oBaHrrro Yclyrauz.

4.3.8 Cnegeuua o K.rruenre. Kluesr o6ssaH npeAocraBr4rr oueparopy ao"rou"pHEre cBeAeHr.r, - AaHHbre
cBl{AerenbcrBa o rocy.4apcrBeunofi per}Icrpallldld, ropuA[rrecKoM/no.rrosoN,r aApece, aApec
3neKTpoHHofi noutsr, cB[IAereJIbcrBa o noclaHoBKe Ha frer no H.{C, aApec Anrr AocraBxr.r cqeroB,
EI4H. B cnyvae I'I3MeHeHI{.f, yKa3aHHbrx AaHHbrx npeAocraBrrer oneparopy HoBbre AaHHbre B
III'IcbMeHHoM BHAO B TeqeHI'Ie 3 (rpex) pa6ovux rueft c MoMeHTa BHeceHufl TaKr.rx usN,reHeH[fi c
IlplEnoxeHl'Ieu xouufi coorBercrBylou[x ]IoKyMeHTon. O$opnaneHr.re cqeron-Sarryp r.r Apyrgx
AoKyMeHToB c yqeroM u3MeHLIBIrrrIxc, AaHHrrx Klueura, a raKxe I{x AocraBKa no BHoBb
yKiBaHHoMY anpecy AocraBKI'I, 6y.{er [poLI3BoALITbcs co cneAyrouero pacqerHoro Mecf,rla. pncr
HeHaAnexarrlero I{crIoJrHeHI'L o6ssarenrcrr Oneparopa [o AocraBKe cueron-saxryp BcneAcrBr,re
HapyIxeHI{I{ Kluenrou AaHHoro ycnoBlrr,{oronopa Bo3Jrataercx ua Klpreura.4.3.9 B clyvae eclu K.uneHT flBJurercs rocyAapcrBeHHhrM yrrpexAeHr,reM _ 3aperlrcrpr{poBart,{oronop n
reppl{ropl{aJlbHbD( opraHax KasHa'reficrBa a [epeAarb Oneparopy oAr{H gK3eMryrflp ,{oronopa coruerxofi perr{crparl}rr{ s Ka3Ha.reft crne.



B cnygae He[crIoJIHeHHf, (nena4rexarrlero ucuomreuur) KlrEeurou - rocyAapcrBeHHbrM
frpexleHHerra o6ssaHHocrl,I tro perl4crpaurrr{ Hacroflrrlero .{oronopa s Ka3Haqefictne Oneparop
BlpaBe rIp[ocraHoBI'ITb oKa3auue Yclyt, a raKxe B oAHocropoHHeM nop.rr.qxe orKa3arbc.fl or
Hacrorrqero floronopa.

4.4 Kluenr BrrpaBe:
4.4.L CaMocrosrenbHo nonflarb cvera-Qarrypbr r,r aKThr BbrrroJrHeHHbD( pa6or

oueparopa, B 3Tr{x qenrx HiBHaqr.rrb ynonHoMoqeHHoe or Knr.reHTa
Oueparopy AoBepeHnocrb Ha raKoe nurlo.

no MecTy HaxoxAeHr{,
Jrr{uo u [peAocTaBr.rrb

4.4.2 floAanaru oneparopy [rlcbMeHHbre 3arBKr.r o6 zsrueHuu o6leua npeAocraBJureMbrx ycryr, a raKxe
o uoAKJIIoqev[ uHblx corlyrcBy]oull{x reneKoMMyHr.rKarlrroHHbrx ycnyr. 3agnxn yAoBnerBopflrorc,
npu Hirrtuquu y Oueparopa rexHurrecrofi sogruoxHocrt4.

4.4.3 flolyrarl uu$oprraaqr{oHHo-cflpaBosHbre ycjryrn.
4.4.4 Krueur BrrpaBe 3arpocr{rb y oneparopa ycnyry rpeAocraBJreHru Ip-aapecoe n rpe6yeuou

KoJII{qecrBe Bo BpeMeHHoe rloJrb3oBaHue Ha cpox 4eficrBr{s AaHHoro ,{oronopa. B gToM cn1r.14e
Oneparop BbIcraBJUIer crrer Ha orlJlary IP-alpeocs, a Krueur o6ssaH orrJrarlrrb Aauurrfi cqer B
coorBercrBr4r,r c ycno B ptflMr4,{oronopa.

s. IIJIATE}I{VIVIfiopfl,IioK PACTTETOB
5.1 Kluenr o6sgaH o[rarll]Barb eAI{HoBpeMeHHbIe r,r exeMecsrrHbre flJrarexr{, [peAycMorpeHHbre B

flpuaoxeuuz J\!l x,{oronopy nyreM nepequcneuufl,Hapacuernufi cver Oneparopa 6esHanrqHHM
cuoco6ou He no3AHee 25'tracnaMecflrla cneAyroqero 3a orqerHbrM.

5.2 TapuQu Ha Yclyrn (nnateNu) Moryr 6rrm rr3MeHeHhr oneparopoivr c [peABapr{TeJrbgbrM
yBeAoMneHueu K-nneura 3a oAr,rH Mecrrl. B cny.rae couracr.rfl Klueura c r,r3MeHeHHbrMr.r rapnsarrau
Ctoponrr rloArlucbrBaror corBercrByloqee AononHrrreJrbHoe courarrreHge. B clyvae Hecoruracv, c
I'I3MeHeHHbIur'r mpra(fauu Kluerrt BnpaBe B oAHocropoHHeM [oprAKe orKa3arbcfl or Hacrorrqero
,(oronopa, rIHcbMeHHo yBeAoMLIB oueparopa Ao r.rcreqeHru yKa3aHHoro MecrqHoro cpoKa Lr

o[JIarI'IB Oneparopy ycnytu, Qarruuecx]r oKa3aHHue OuepatopoM. B cnyrae He 11oJryqeH1a,
OueparopoM yBeAoMJIenux Krueura o6 orxa^se or ,{oronopu u iro, cpo(, corJractle Knueura c
I'I3MeHeHHbMr'I rapn$auu cqllTaercs nonfleHuulr OneparopoM, u Yclyru rapuQuqzpyrorcf, rro
tr3MeHeHHbrna rapu Qarra.

5.3 oueparop npeAocraBn{er Axru BbrnorrHeHHbrx pa6or (o6pa:eq - n llpuroxenuu }le3) u
Slexrpouusrfi cver-Qaxrypy 3a ora3aHHbre Ycryru rc 20 qucraMec.sua, cne.{yroqero 3a orr{erHbrM.
3Co BblcraBJlrrorc, Ha flopriln esf.egov.kz, cKaH Bapr4aHT Arra BbrloJrHeHHbx pa6or
orrIpaBJUIIorc, Ha gJl.a.Ipec KJII4eHTa: mail@mail.kz u ryprepoM opr{rr,rHrrrrbr Arros BbrrroJrHeHHbx
pa6or 3a oKa3aHHrre Ycryru Ha aApec Knr.reura: A4pec. Konraxrnue AaHHbre Knuenra: OI4O,
rene([on.

5.4 Klzenr B reqeulle 3 (rpex) pa6o'rux Auefi c Aarbr rronyqeHr.rr opurr.rHaJra Arra mmoJrHeHHbx pa6or
o6ssaH noA[I'Icarb ero I{ npeAocraBr.rrL Oneparopy orr{H noAnucaHHrrft srceMrrn p. Ecnu Klvenr n
yrasaunuft cpoK (3 (tpu) pa6ouux AHfl) He rrpeAocraBr.rr Oueparopy uo4uucanunft Axr
BhItIoJIHeHHbx pa6or ulu He coo6qur Oneparopy B rrr{cbMeHHoM BuAe Morr{Br,rpoBaHHbre
3aMesaHI'It uo Axry BbIrIoJIHeHHrx pa6or u 3lexrpoHHoMy cuery-Sarrype, Ycny., ,rrr*ra,
oKa3aHHbrMLr Ha.4JIeXarrIuu o6pasoM LI noAJrexar olJlare Kmleurou.

5'5 Hzutlt'Iue uperenrufi rro [paBLIJIbHocrLI3arIoJIHeH[, AoKWeHrosulu;1ucyMMe oKipaHHbrx ycnyr ue
ocno6oNraet Kluenra or o6ssaHHocrr.r npor{3Becrr,r olnary 3a yKa3aHHbre B Hr.rx ycnyru u
rIpI'IHsrI'It .4aHHbx AoKyMeHTon r yv6ry. B cnyuae npr.r3HaHnr Oueparopou o6ocHoBaHHocrr.r
uper:eusuft Kuneura, Ouepar:op BbIcraBJIre'r uclpaBneuusrft cv€r-$axrypy rE Axr Bbr[oJrHeHHbx
pa6or.

6.
6.1

OTBETCTBEHHOCTb CTOPOH
Ctoponrt Hecyr orBercrBeHHocrb 3a HeI{cnoJIHeHr{e }rnrl HeuaAnexalqee HcrroJrHeH}re o6gsare6crn
rlo Hacro'IIIeMy .{oronopy B coorBercrBllu c geficraytoulr{M 3aKoHoAarenbcrBona pecuy6nnru
Kasaxcrau u ycnoBr{rMrr Hacrorrqero floronopa.



6.2

6.3

6.4

6.5

6.8

6.9

6.6

6,7

Cropouu He Hecyr orBercrBeHHocrr{ rro cBor,rM o6rsarerucrBaM, ecJII,I HeLIc[oJrHeHI,Ie T.IJILI

HeHa.4JIeXaIUee ux I{cnoJIHeHr,re [poll3orrlno BcnelcrBl{e Her{cIIonHeHIlIS HnH HeHa,urexarqero
rIcloJIHeHLIx 4pyrofi Cropouu cBorlx o6sgarenrcrB rro HacroflrrleMy floronopy. flannoe rpe6onanue
He ocso6oxAaer Knuenra or o6sgaHHocrr.r orrarruBarb 3a oKrraHnyo Yclyry.
B clyuae, ecJII{ Oreparop He roryrrlrr orrJrary 3a ycryrll Ha cBofi pacqerHbrff cqer B cpoK,
yrasaunufi B rIyHKTe 5.2, Oneparop BrrpaBe norpe6onarr or Kluenra onJrarr,rrb rreHro B piBMepe
O,loh or [puql,ITaloqefics x ollJrare cyMMbr sa raxrHfi KrrrreHAapHufi genr npocporrKr,r, Ho He 6onee
10% or Aanuofi cyMMbr, npu sToM Kru,teur o6ssan orrJrarr{Tb rreHro.
B cnyuae ecnu Oneparop He rlonf{r{T olnary sa Yclyrn Ha ceoft pacuernrrfi cqer B re.reHue 30
(tpI'r4qarn) KiIneHAapHrx 4uefi co AH, BbrcraBJreHux cuera-(paKTypbr (4nervr BbrcraBJreHilfl, cqera-
$ar<rypu cql'Iraerc, Aara cuera-Qaxrypsr), Oneparop BrrpaBe HeMeAneHHo, rrpeAynpe4un Klueura,
[pl4ocraHoBl{rb I,IJII,I [peKparr{Tb npeAocraBJreHr4e Ycnyr ulutu .{eficrsze floronopa. Oro ue
ocno6oxAaer Kluenra or yrrJlarrl rreHr,r, flpeAycMorpenuoft n n. 6.3, r.r Bo3Merrleuur y6rrrxon,
cBr3aHHbrx c HapylrleHneu KlueuroM ycnoBr4fi sac:rosulero .{oronopa n flpunoNeuzft K HeMy.
Ouepatop He Hecer MarepllaJlbnofi ornercrBeHHocrr,r nepeA KlIaeurol,r 3a KaKrre 6u ro uu 6uro
nprMEre I'IJILI KocBeHHbIe y6smu B cnyqae rexur,rqecKoro c6oq n pa6ore Yclyrn, nxruoqas 6es
olpaHl'IqeHIla yqep6, cssgaHHrrfi c uorepeft upu6urz K.nnenrou, flpepbrBaHlre 4elonofi aKTHBHocrrr
KlueHta, norepefi Aerosofi unQoprraquu ilru Apyr[e rrorepr.r, Bo3HzKaroque rpu uclonb3oBaHr4r,r
Ycnyrr.r.
Oneparop He Hecer orBercrBeHHocrr{ 3a Bo3MoxHoe yxyAueHr.re Ycryr BcJreAcrBr.re
He[paBoMepHhrx Aefi crnprfi Tperbux ruEq, Knueura.
Oueparop He Hecer orBercrBeHHocrr.r 3a:
a) Kavecrno H KorllqecrBo nonfraeMofi unn nepeAaBaeMoft Kmaeurorvr unSopMarlufi B cBs3r.r c

flonyqeHr.reM/oxasaHraeu Yclyru ;
6) HecoornercrBl,re Ycnyru ma6o uoryqaeuoft rzH$opuaquv o)Ku1arrLaxn Kruenra;

npllroAHocrr Yclyru lu6o noryqaeuoft uu(foplaaquu AItfl arc6rx rlelefi u sa ruo6oe ux
csoficrno.

n) 3a mo6ue [ocneAcrBr.rfl rroJrb3oBalus. Ycnyrofi.
r) Oueparop He Hecer orBercrBeHHocrb B cnyqae He[onrreHras KruenroM gneKTpoHHbx rruceM
uluttu3aAepxKll AocraBKI{ sneKTpoHHbx rr}rceM, npor.r3orrreArrrr4x BBr{Ay uacrpofixu o6parnofi DNS-
3OHEI.

3a npocpovKy cpoKoB LIcloJIHenux Oneparopou o6xsareJrbcrB, rrpeAycMorpeHHbrx Hacroflrrlr,rM
floronopol't, B ToM rrI{cJIe, Ho He orpaHr4rruBarrcb, cpoKoB rro MoHTaxy O6opyaonanu.r, Knrzeur
BnpaBe B3hlcKarb c Onepatopa [eHIo B pasMepe 0,1%o or cro]rMocrr.r ExeN{ecsqHoro nnarexa 3a
xaxAufi AeHb npocporlKlll, HO He 6Oree l0o/o or cyMMhr cror{Mocrr{ Exe}aecs.rHoro urarexa.
Oneparop He Hecer orBercrBeuuocrr4, BxJrroqa, orBercrBeHHocrr{ 3a Bo3Moxurre y6rrxu Kruenra,
3a yxy.umenue pa6otocuoco6uocru Ycny'u z ,{ocrynHocru Yclyru, BcneAcrBr.r e aBapHLt LUtu
orKJIrolIeHI'Is Ha cerrx 0B.[3LI o6utero noJIb3oBaHr.Is, orKJrroueHlle r{JII4 [oBpexAeHr.re luuuit
3neKTpo3Heptuu, a raKxe BbI3BaHHbrx KarrecrBoM ycJryr cBr3r,r .4pyrux oneparopoB, a raKxe npu
coBMecrHoM npeAocraBneHuu Ycnyr Onepatopa c ycnyraMr{, [peAocraBJr.rreMbrMr4 TperbraMr,r
JIVUaMI{, Taxxe, B cnyqae HeucnpaBHoctu, ru6o HeHa,(Jrexaqefi pa6oru o6opy,uoBalv$.Ha cropoHe
Krueura, r.rH6rx o6crosremcrn (p opc-ruaxopa.

OOPC-MAXOPHbIE OECTOfl TEJIbCTBA
croponu ocno6ox.qarotcg or orBercrBeHHocrlr 3a r{acrrlrlHoe urvr rIoJIHoe HelIc[onHeHI,Ie
o6gsarernctn no HacroruleMy floronopy, ecJrr4 gro Her,rcrroJrHeHr.re flBr4Jrocb cJreAcrBLreM
o6cto.ateDcrB Henpeo4ortuoft cllJrbr, Bo3HuKrrrl4x rrocne 3aKJrroqeHr,rq Hacrotlqero ,{oronopa H
Koropble Cropouu He MouII{ [peABLIAerb LI npeAorBparuTL. flo4 yxasauHbrMr.r o6crosrenrcrBaMr] B
Hacro,IrleM ,{oronope, B ToM ulacre rloApa3yl\,{eBarorc, [p[poAHbre crr,rxufiubre flBJleHr,ra (rpossr,
yparaHbl, 3eMJlerprceHvt\ HaBoAHeHI{fl, noxapbl, rafi(pyuu u r.A.), BoeHHbre 4eficrnua, naacCosure
sa6oresauzx (enu4euuIE), aBapt4u I4Jrrr orKJrroqeHru Ha cerrx cBr3r4 o6qero [oJrb3oBaHHr,
orKrloqeHue vIlru [oBpex,IeHue tuuuit gJleKTpogHeprrlu, aKTbr rocyAapcrBeHHbrx opraHoB ]r r.rHbre
He 3aBr.rcflrrlue or Cropou o6crosreflscrsa.

7.
7.1



7.2

7.3

7.4

flpu nacryrrJreHr{r,r o6crosrerscrB, yKa3aHHbrx B n.7.1 nacroflrrlero .{oronopa, KaxAaJI Ctopoua

IonxHa 6e: uporraeAneHr.r.fl r.r3Becrlrrb o Hrzx B rrr{cbMeHHoM BLIAe Apyryrc Cropony. ZsseuleHue

roJrxHo coAepxarb raHHbIe o xapaKTepe o6crosreJlbcrB.
B clyuaxx HacrynJreHus o6cro.f,reJrbcrB, npeAycMorpeHHblx s n.7.1 Hacrof,Irleto .{oronopa, cpoK

BbrroJrHeHr.rx Ctopouoft o6ssarerbcrB rro HacroflrqeMy floronopy npflocraHaBJll{Baercr copa3MepHO

BpeMeHr,r, B TerreH[e Koroporo 4eftcrnyror srta o6crosreJrbcrBa.
Eclu uacryflr.rBrrrile o6crosrerbcrBa, nepequcneHHbre s n.7.1 Hacroruero ,{oroaopa, u Ltx

uocneAcrBr,rfl npoAonxarcT AeficrBoBarb 6oree AByx MecrueB, Cropouu npoBoAf,T

AonoJlHr.rreJrbHbre fleperoBopbr Anfl BbrsBJreH]rs npr4eMneMbrx anbrepHarr.{BHbrx cuoco6on
r.rcnoJrHeHr.r fl ulru pacropxeHr.rfl Hacrorrqero r{oronopa.
Cropona, He lI3BecrI{BIIIaJI HIru HecBoeBpeMeHHo }I3BecrI,IBIrIafl o HeI,IcIIoJIHeHuI,I Lrilvt

HeHaAnexarqeM HcrroJrHeHuu o6sgareJrbcrB rro Hacrof,rrleuy ,(ororopy rto npuqr.rHe HacryrrneHr,r.rr

o6croqtemctn HeflpeoAonulrofi cLtJrbr, He BnpaBe ccbrJrarbcfl Ha HI,IX B Aamnefiurelr 3a

LrcKJrroqeHr,reM cnyqaeB, KorAa raKoe He r,l3BerqeH'ue I.JJtur HecBoeBpeMeHHoe [BBerrleHr4e npf,Mo
Bbr3BaHo yKiBaHHbrM[ o6croqreJrbcrBaM]r.

YPEI YJII,IPOBAH}IE CTIOPOB
Cnopu Cropon rro Hacroflrrleuy ,{oronopy unr4 B cB.rr3Lr c HLrM pa3pellarcrcx CtopoHaMLI rlyreM
rrepefoBopoB, a trpu HeAocrr,rxeHr{r.r couracr.rfl floAnexar paccMorpeHprro n cy,ue6noM nopllAKe B

coorBercrB uu c lefictByrour.rM 3aKoHoAareJrbcrBoM Pecuy6nuxu Kasaxcran.
Cropourr corJracHbr rrpr,r3HaBaru uu$opr'raqlrro B 3JreKTpoHHoM nuae uluttu ua 6yuare B KarlecrBe

AoKa3arenbcrB Ar.s pmperneHr4, clopoB r.r pa3Hornacuit, e roM rIacJIe [p?I piBpeueHI{LI cnopoB B

cy4e6uorra [opsAKe

vcJIoBI,tf PACTOPXEHI4fl I,I IIpOAnE,Id.ktg, CPOKA AEfrCTBI,lfl AOTOBOPA.
Ecru zuoe lprMo He rrpeAycMorpeHo Hacloflrrlr.rM ,{oronoporvr, B cnytlarlx, KorAa oAHa H3 Cropou
Hapymaer nro6yro rapaHTr.rrc r.rJrr4 r4Hoe cyqecrBeHHoe ycnoBpre Hacroflrrlero ,{oronopa, LIJILI He

acnoJrHser ruo6oe r{3 cBor.rx o6ssareJrscrB, 3a r4cKJrroqeHr,reM cnyqaeB, KorAa raKLIe HapyureHl{t
BbBBaHbr o6crosrerscrBaMu, yKa3aHHbrMr4 B crarbe 7 ,{oronopa, v ecilil Taroe HapyrneHl,Ie unu
Hel{cnonHeHr.re He ycrpaHeHo Croponofi B TelreHr{e 30 (rpnaqaru) xanenAapHbrx Anefi uocre
nonyqeHlrs [rrcbMeHHoro yBeAoMneHufl or apyrofi Croponrr o raKoM Hapylreur,I]I vlJru

HeI,ICtIoJIHeHuu, u IIpu yCIOBLII4, IITO BCe BO3MOXHOCT]I yperyn]IpoBaH[fl I{CqepIIaHbI, 3Ta ApyraJI
Cropona BrrpaBe rrpeKparr{Tr .{oronop, HarrpaBr.rB coorBercrByrouee rlrcbMeHHoe yBe,qoMneHue c

yKa3aHr{eM Aarbr npeKparrleHr{s loronopa Apyroft Cropone.
Ecnu Oueparop pacronaraer AocroBepnofi un$opnaaquefi, He onpoBeprnyrofi Krueurou, o6
yxyAIxeHI{I4 Suuauconoro rroJroxenus KrueuraulrLt o ros6yx4eHr{r{ no orHorrreHr,rro K HeMy AeJra o
HecocTorTeJrbHocTrrt, nu6o o6 uHbrx aH{IJrofHrrHbrx flporleAypax, o KoTopbrx KJIIIeHT 4olxeH 6ul
yBeAoMHrb Oueparopa, Ouepatop BnpaBe rrpr4ocraHosuru ulurr4 npeKparr.rrb oKiraHue Ycnyr
tloJlHocrbro ululwt qacrnrrHo, crucarb 3aAoJrxeHHocrr KrzeHTa rro nJrarexaM sa Qaxrauecxu
oKa3aHHbre Ycnyru r rpeKparr{ru 4eficrnue floronopa.
B cnyuaxx, yKa3aHHbIx B nyHKrax 9.1 u 9.2 Oneparop BnpaBe rrpor.r3Becrr,r AeMoHTCIK r,r BbrBo3

O6opygonannx, ycraHoBneHHoro Ha O6rexre Krueura s rro6ofi palotwir. AeHb rrocJre
noJlyqenr.rfllnpyvenux yBe.qoMneHr.rr.

B cnyqae AocpotlHoro pacropxeHr{fl ,{oronopa Krueutou, Klueur o6rsyetca ru.rcbMeHHo
yBeAoMlrrb Oueparopa sa 30 (rpra4qam) KUreHAapHrrx guefi u npor.r3Becrr.r BbrrrJrary pacxoAoB
Oueparopa ua opraHa3allurc nocneAsefi uulr.r B rracrr.r, HeorrarreHuofi uo cocroflHr{ro Ha Aary
pacropxeHr,rx,{oronopa.
Bue sasucl,IMocrl{ or rtpuqHH npeAnonaraeMoro pacropxeHr,r, KaxAa-f, rt3 Cropon olssa*a
HaAJIexaUrau o6pasoM I{cIIoJIH-f,Tb cBoI,I o6ssareIlbcrBa BrrJrorb Ao AaTbr pacropxeHr{r.
,{eueNtmte o6ssarenrcrna Cropou coxpaHsror cuny Ao noJrHoro rrx r4crroJrHennfl..

7.5

8.
8.1

8.2

9.
9.1

9.2

9.3

9.4

9.5

9.6



rlo cJrEA cTBVtfl, rrpEKpArUEIilVrfl, AOTOBO pA
EcltI Aeficreue,{oronopa [peKparqaercs ro mo6ouy ocHoBaHr{}o, ilpeAycMorpeHHoMy floronoporra
u llpunoNeHasMr K HeMy, Oneparop npeKparqaer npeAocraBJreHrre Ycnyr Krneury. Kmreur
BbrrrarruBaer oueparopy Bcro cyMMy 3aAoJrxeHHocrr.r 3a oKa3aHHbre Yclyru.

10.2 B cnyuae AocpovHoro pacropxeuur .{oroBopa tro uuLt\uarvBe Knr,renra, Oneparop BnpaBe
rpe6onarr onJlary Kluesrou pacxoAoB Oueparopa Ha opraHr{3arl}rrc uocle.{ueft Milnr4 B rracrrr,

HeorraqeHuofi uo cocrorHrllo Ha Aary pacropxeHur floronopa. IIp[ groM Knr,reHT o6ffiaH
[poI,I3BecrI,I olnary B TeqeHr,re 10 (aecrru) pa6ovux Aueft c Aarbr nr{cbMeHHoro rpe6onaHur
Oneparopa.

11. OEIIII,IEyCJIOBI,tfl
1 1.1 Hacrosq[ft ,{oronop cocraBJleH n 2 (anyx) 3rceMnJrrpax, rlMeroulrx paBHyro rcpr,rAr,rqecKyro cr,rJry,

no oAHoMy oK3eMrrJrrpy Alx xaxgoft us Cropou.
ll.2 Eclu nnoe He npeAycMorpeHo .{oronopona, Jrro6sre r43MeHeHr.rfl }r AonoJrHeHr,r.,r K HacroflrrleMy

loronopy 4eficrnureJlbHbl ToJIbKo B ToM cJryqae, ecnpr oHr,r oSoprranenbr B rrr4cbMesnofi (fopue,
IIOAII,ICaHrI yUOIHOMOTIeHHrIMLI [peACTaBI{TeJI.flMLI H CKpenneHbl [erlaTflMIa CrOpOu.

11.3 Bce upuloxeHllfl LI AoTIoJIHeHLIfl K HacrorrrleMy,{oronopy f,Bnsrorcfl ero Heorbenaleuoft tracrbro.
HeAeficrsureJlbHocrb vtttv HeuctronH[Mocrb rarofi-m,r6o qacrr.r Hacrorrqero ,{oronopa Lrril4 eto
npIanoxeullfi u 4ouo.unenufi He BJIerIer negeficrnureJrbHocrb LrJrpr Her,rcloJrHr,rMocrr Apyrprx ero
qactefi.Bo Bcex ocraJlbHblx Bonpocax, He HalreArxr,rx cBoe orpaxeHr4e B ycJroBr,rgx Hacroslqero
,{oronopa, Ctoponrr 6yayr pyKoBoAcrBoBarbcfl,(oronopona u 3aronoAareJrbcrBoM.

11.4 HacroaIquufi.{oronop Bcrynaer B cr,rny co AH, ero noArruca*Lts., n 4eftcrnyer cornacHo cpoKaM
npeAycMorpeHHbrM r Crarse 3 uacroxqero,{oronopa.

10.
10.1

PEKBII3TITbI I4 TTOAfIUCII CTOPOH
Oueparop

,(orxuocrr

OIIO
M.fI.

Kllrenr

.{olxnocrr

ouo
M.TI.
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2020 t
o rrpeAocraBJreHrrrr ycJryr TeJreKoMMyH[KaII[fi

M.tI.

(_)
TOO (
Jtlll x {oronopy JS _ or (_))

20_r. Oueparop BbrrroJrHrrJr, a

) nplrHsn paoorbr rro rroAKJrrorreHr.rrc ycryr B coorBercrBr{r.r c flpuloxeuuetr
20 r.

0opua Anra rprreMnrr pa6or

Oneparop: KJrrreHT:
Srccuepr

[euapranreHT [o pa3Brrrrrro 6ugnec pbrHKa [omrcnocrr

(DIIO
M.II.

Arcr upueuru pa6or

Hacrorlquft Arr cocraBJleH o roM, rrro B coorBercrBr,ru c ycnoBuflMyrr{ororopa No _ or

Texnuqecrcue AaHHbre [oArcfltorreH[q:
IP-a4peca
Macxa noAcerr,r

lllnros
Aapec DNS cepsepa t95.47 .255.29, t9 5.47 .225.30

flponycrnas cnoco6nocrs
A4pec roqKr{ noAKJrroqeH[r,

Croponrr corJracoBanr,r Haqano [peAocraBJreHur ycnyr c (_) 20_ roga.
C stofi Aatu <Oneparop) HallllHaer BbrcraBJlrrb exeMecflrrHble cqera <Krueury> 3a noJrb3oBaHlre

TeneKoMMyHI,IKaIIpIoHHbxycnyr,oloBopeHHlten,{oronope}lb-.
floAxlrcueHlle K Ycnyre ocyrqecrBneHo B rroJrHoM o6reue, c rpe6yerrlrrM KaqecrBoM, npoBepeHbr r.r

lpI,IHcrbI <Klueurou>. Axr cocraBJleH B AByx gx3eMrrnrpax, HMerorlux oAr.rHaKoByro rcpr{Ar.rqecKyro cuJry,
no oAHoMy An, KaxAofi raa Cropou.

OcnosHrre rexHr,rqecKr{e [apaMerpbr coorBercrBy]or HopMitM.
Croponrr tro oKtraHr{ro ycnyr npereuerfi He r,rMeror.

Oueparop
CAa,r:

Krueur
lpunrl:

n

(IIoana*)

(OHO Hcnoluurelr)

(floanuo)

.(OZO Hcnomrureu)
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2020 r.
o rlpeAocraBJreHlrlr ycJryr reJleKoMMyuuraqufr

COIJIAIIIEHIIE OE YPOBHE OECJIYX}IBAHI,Ifl

Oueparop npeAocraBlser KlueHry Ycnyru, coorBercrByrou[e ycnoBr{sM ,{oronopa LI TexHLIqecKuM

HopMaM corJracHo AeficreyrcIqeMy 3aKoHoAarenbcrBy n o6racru cB.s3r.r Pecny6nrrlr KasaxcraH:
o flocryuHocrb ceru (upn rcronb3oBaHrdr,r HaseMHbrx KaHaJron cnxsu) > 99,50 (rrrecrq).
o [ocryuHocrb ceru (npu ucroJrb3oBaHlru cryrHnKoBbrx KaHaJIoB cnasz) > 98,7yo (naecxq).

. llpu npeAocrBnenuu Ycryu{ Aocryna x I4nrepHer n Yc.uyru [epeAaqu AaHHbIx rlocpeAcrBoM
quSponsx KaHaJroB cBfl3vr, opraHr.r3oBaHHbx npu noMorqrr Ha3eMHbx Ka6enbHbx luttuit c8.fl3l4,

peanr.r3oBaHHbrx rro BOJIC (noloxouuo-olrr.rqecKye rltuluu cnxsu) r,rJrr{ ro MeAHsIM ra6elrnrru JII4HuflM

AJrfl ocyuecrBJreHlu nepeAaqr,r [aKeroB MexAy y3JraM]r ceru Oueparopa, IIeJIeBoe BpeM, oxI{AaHI,Ifl (Round

Trip Delay) ue Aorxuo rpeBbrrrrarr - 150 uc
. flpn rpeAocrBneuuu Ycryrr,r Aocryrra K cerr,r I,Iurepuer u Ycryru [epeAarII,I AaHHbIx rocpeAcrBoM
qra(pponrx KaHirJroB cBfl3vt, opraH[3oBaHHbx trpu [oMorrIH Ha3eMHbrx l;tu*tuit cBfl3l{ peanI43oBaHHbIM c

noMorrlbro 6ecnponognrrx rexnonorrafi no PPJI (paauo-penefiuue nnnuu) ultu Apyrue cpeAcrBa
mrrpoKofloJrocHoro paAlroAocryna (WLL, WiMAX) ars ocyulecrBJreHr{.x nepeAaql,I naKeroB Mex,(y
y3naMr{ ceru Oneparopa, rleJreBoe BpeMs oxr,rAaHrafl (Round Trip Delay) ue Aorxuo rpeBbllxaru - 250 nc
o IIpu [peAocrBnenuu Ycryrr,r Aocryna r I4srepHer ra Ycryru nepeAaqr,r AaHHbIx [ocpeAcrBoM
qn(fponrx KaHzrJroB cBs3:,zr, opraHr.r3oBaHHbrx rrpu noMorrlln crryrH]rKosrrx ruHllfi cBs3pl AJUI ocylqecrBJleHll.f,

nepeAaqu naKeroB MexAy y3JraMr{ ceru Oueparopa, rleJreBoe BpeM.f, oxr.rAaHl,Ifl (Round Trip Delay) He

AonxHo npeBbrrrrarb - 700 uc

Oco6rre ycJroBrrfl:
* llpn ycJroBr{u, ecnr4 flpu noAKrrorreHvfir eerv Kmaeura K cerr{ Oneparopa Arfl [onytleuua Yclyrlt
npor,r3BoArrrc, opraur.r3arlpr.f, coeAlrHeHr,r.f, c noMorqbro HecKoJrbKux pa3nuqHbrx rexHoJrorrlfi, yuorrtaHyrrx
Bbrrrre, To ueJreBoe BpeM, oxr.rAaHr,rs (sa4epNxa) Moxer cyMMlrpoBarbcfl.
* ,{ocrynuocrb caMrrx I4urepuer pecypcoB (r rpuuepy - www.mail.ru, www.msnbc.com, www.yahoo.com
pr r.A.) o6ecue.rusaercs BnagenbrlaMr,r AaHHbx I4urepuer pecypcoB

3ona ornercrseHHoc'ru OneparoDa:
o Oneparop rapaHTr.rpyer, qro Bo3MoxHiur norepq naKeroB MexAy y3JraMpr Marl4crpanruofi ceru

Oueparopa He npeBbrcr,rr 2Yu3ro pacupocrpaHrercf, Ha Becb rpa(fux Krueura, npoxoAf,ulufi nuyrpu cetu
Oneparopa. Irlauepeuue Moxer 6rrrr upou3BeAeHo A6oueurou c ero co6crBeHuoro y3naAo florpaHutlHoro
Maprupyrlr3aropa Oneparopa c rroMorrlbro KoMaHAbr PING.
o Yrasanubre Bbrrxe 3HatreHr.rr AeftcrnurcJrbHhr npr4 3arpy3xe nauzura(on) ,uocryua B cerb I4Hrepuer n

rana;ra(on) nepeAarru AaHHbrx ne 6oree 85o/o (na ropry Aocryna Kruesr-Oneparop) or Marcr.rMamnofi
rporycKHoft cuoco6uocru rcanala(on).
o Oueparop He rapaHTr{pyer cKopocrb Aocry[a K pecypcaM 3a rpeAeJraMil ceru Oueparopa.
o Oueparop He rapaHTr,rpyer AocryflHocrb LIJTLT HeAoc'ryrrHocrb, rro KaKrrM rur6o npzur.rHurM, mo6rx

BIIeIIIHLIX CeTeBbrX peCypCOB, KOTOpbre HaXOA.f,TCfl 3a npeAeJraMr CIT:a oUeparOpa, B Cryqae eCJrH 9TO He

cBfl3aHo c anaplEfturnuu :altkr rrJraHoBbrMu pa6orarvru Ha Mau.rcrprlJrbHbrx KaHarrax ulluHa ceru Oueparopa.

3. Ilpoqetvpa noaaqu 3aqnKu A6oHeuroM

B uolrenr, KorAa Krueur cqr{Taer, .rro Ycryra He rrpeAocraBrqercfl B coorBercrBr,rpr c yKa3aHHbrMI4 Bbrlrre
IIapaMeTpitM[KaqecTBa,KluerrrMoxeTIIoAaTb3axnry,cBf,3aBIxI{clcCallCentrefIoTeJI'-,c
uo6umuoro_. flocre floryrreHr{, 3aqnr[ or Krueura, Haqr,rHarorcfl Meponpurrrl, [o
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AI,IaIHOCTI{qeCKOMy TeCTITpOBaHLIT I,I nOKaJrUsA\HH HenClpaBHOCTr.r COrJTaCHO KJTaCCUoHKaTI]r]r [po6reMbr,
Lrro6br olpeAenr.rrb npr.rr[rHy c6os.
Ecru neucnpaBHocrb 6yaer Ar{arHocrnpoBaHa s o6racru orBercrBeHHocrr{ I,I anMLIHLIcrpI,IpoBaH[t
oueparopa, ro oneparop 6eper AaHHyro 3amxy n pa6ory lr ycrpaHfler Her{clpaBHocrb B cooTBercrBLItI
KJracca npo6leuu, yKa3aHHhrMrE n Ta6nr,rqe1.

Ta6Jruua 1. BneMs pearrponanuq Broprrnr YposHevr noAAepxrr (L2)

[puopn'rer Bperus oreera* Bpervrr pe[rennfl rrprr 3cKaJr an\ruu*
High 5 tr.tunyr ne 6oree 4x.racos

Medium I qac se 6olee 24 qacon

Low 24,l.aca He 6oree 5 pa6ovrax 4Hefi

Koa Onucanue Helrc[paBHocrlr Bpeurs ycrpaHeuus *
Hieh floruoe orcyrcrBae Aocryna K cerr.r llnrepuer ue 6oree 4x.{acos
Medium Ilonuxesue cKopocrr,r flepeAaqu AaHHbrx

(Qarru.recxair cxopocrb KaHaJra KJrr.reHTa cocraBJrrer
6olee 50% or :aaueunofi), BeAyrrlee K

3arpyAHeHHocrr.r pa6o:rrr KJrr.reHra (sanu cau ux cereBbrx
cepBr{coB, orcyrcrB}rfl noluoqeunofi 3arpy3Kt4
r.rHTepHer-caftron)

ne 6olee 24,aacos

Low 9ac'rr{Hoe orcyrcrBr.re Aocryna K ceru Irlnrepuer
(or4ersurre cafirrr, cepnucrr) 6e: o6rqero rponaAaHr.rs
cepBuca

ne 6oree 5 pa6ourlx 4uefi

Low flonuxesue cKopocrr{ uepeAarr[ AaHHbrx, ]re BeAyulee
K nponaAaHr{ro BHerrrHr4x ceTeBbrx pecypcoB
((farrnuecKffr cKopocrb KaHaJra KJrr{eHTa cocraBJr{er
MeHee 50o/o or saxnneuuoft).

ue 6oree 5 pa6ounx 4ueft

*Bpeur orBera orctlllTsrBaerc.r c MoMeHTa o6parqenur n cnyN6y Oneparopa.

Ilocle ycrpaHeul{, HelrcrpaBHocrr.r Oneparop o6ssaH upouusoprraupoBarb KlrEeura u coo6ulurr err,ry o6
ycrpaHeHl4l4 HellcnpaBHocrll. flpu erolr orBercrBeHHocrb 3a cBoeBpeMeuuyro loAar{y 3asnxu rroJrHocrbro
JIOXLIT ua Kluenre. Bce nocleAylotque geftcrnux npor{3BoAfiTcfl npr.r coBMecrHoM B3ar.rMoAeficrsuu
Kruenra u cnequaJrr{croB Ar,rcreuepcroft clyx6rr Oneparopa.

,llDyrrle ucrcJrroqenr.rq
Oneparop He Hecer uuxarcofi orBercrBeHHocrr,r sa yulep6, HaHeceHHbrfi Knuenty B pe3yJrbrare 3apaxeHr.rs
KJII4eHTcKoro o6opygoBaH[L KoMrlb]orepHbrMu Br.rpycaMr4 (yHuuroxeHue ult rroBpexAeHue mo6ux
AaHHbrx urvr nporpaMMHoro o6ecue.reuus Ha KoMrrbrorepax Klrzenra, rloBpex,(eHlre mo6oro
Kluenrcxoro o6opy.uonauux) lr yryqeHHyro KrueuroM B pe3ynbrare ororo BbrroAy.
B cnyvae Bo3HLIKHoBeHI,IT Her,rcfipaBHocru ua CrpyrrypupoBaHHoft Ka6enrnoft CucreMe roproBoro
ueHTpa, B KoropoM pacnoJlaraercfl KJrr.reHT, cpox ycrpaHeHr4g raroft HeucrrpaBHocrr,r yBeJrr.rqr.rBaerc, sa 12
qacoB.

Onepa'rop raKxe He Hecer orBercrBeHHocrr.r 3a rrocJreAcrBur, Bbr3BaHHbre [apa3r4THhrrra rpalpr.rxoM uJrpr B
pe3ynbrare IIpoBeAeHI'Is mo6rrx BLIAOB cereBblx araK, TaKr.re KaK cHr.rxeHr.re nponycKHoft cnoco6uocru
KaH&JIoB LI Aocryrla r I{ntepuet, nepa6orocnoco6nocrb cereBbrx npranoxe:auit, a raKxe Bnurroqpre Ha
pa6otocnoco6socrr o6opy4onauus Kluenra 3a I,IcKnlorreHr,reM cJryqaeB nprao6pereuprs Kluenrou Yclyru
Oreparopa no (3arrlr{re or DDoS araK).
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