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TexuuqecKaq cnequQuKarlr.rfl Ha ora3aurre ycJryr rro rrpuo6pereuurc
aBHa r{ )r(eJre3HoAopo)r(Hbrx 6r{JreToB

1. IrlcnonHureJrb o6xsyercx:
1) s reqeHl4e I (o4noro) KaneHAapHoro [Hfl oK€r3brBarb ycnyru rro npoAaxe

asua6wreroB ro Pecuy6nraxe KasaxcraH, crpauau 6ruxHero r{ A€urbHero aapy6exra;
2) , reqeHl4e I (oanoro) K.uIeHAapHoro AHfl oKa3brBarb ycnyrr4 rro rpoAaxe

xene3HoAopoxHblx 6Hreros no Pecuy6ruxe KasaxcraH, crpaHarra 6luNuero:apy6exbfl;
3) no 3aAaHHIo 3axas'{Hxa opraHl{3oBblBarb 6ponuponaHHe aB;lra H xeJre3Ho4opoxHbrx

6uleroe;
4) nu$opMplpoBarb 3ara^:.Izra o npaBr,rJrax rrpuMeHeH[f, rapusa K 3aKa3aHHbrM

6ulerau;
5) npousnoAr.rrb sce Heo6xoAr4Mbre H3MeHeHr.r.q 6zreroe

KJracca rpaHcrroprrEponxu) ;

(asueHeHpre plar, Maprupyra,

6) cosaasarb, xpaHLrrb u HcrloJlb3oBarb gJreKTpoHHbre upo$afi,rrr [accaxr4poB r4 cauofi
KoMrraHr,rr4 3axa:uz xa;

7) npeaocraBJlrrb 2|-'racosyro cnyx6y excrpessofi rroAAepxKr,r ro r43MeHeHrro r.rJrr4

3aKa3y HoBbIx 6ponuporaruwit, oSopuneHI,IIo sJIeKTpoHHbrx 6ureros ra unQoprraaquouuofi
rroMorIIu;

8) nn4enflrb HoMep reneQoua 24-qacoBylo cryx6rr 6poHrapon aHufl. klcnomrureJrf, AJrfl
npeAoCTaBneHI{, Bo3MoxHoCTLI I43MeHeHI{flu3aKA3a HoBbIx 6poHraponauuit Bo BHepa6o.{ee
BpeMf;

9) xoncyJlbrl,IpoBarb rlo pac[HcaHr,rro aBuapeficoa, ABHxeHr4f, [oe3AoB, cyulecrByrouux
Map[rpyrax, rapraQ ax v HaJturrrar4 Mecr.

2. 3axas.r[r:
I ) o[peAen.ser Lr3 qLrcila cBoI.Ix pa6orHuxon fipeAcraBurerefi orBercrBeHHbrx 3a

oQopuneHr,re 3asBoK a [oryrreHr4e aB:aa r,r xene3HoAopoxHux 6ureron;
2) oIIJIar{I'IBaer ycnyrl4 I,lcnoruureJu c MoMeHTa SaxruvecKoro oKasaHgr ycnyr, nocne

BbICTaBJIeruuf^VIcnonHHTeJIeM 3neKTpoHHofi cqer-Qaxryprt u Ha ocHoBaHur,r noArrr4caHHoro
o6euuu cropoHaMl4 aKTa BblrroJrHeHHbrx pa6or 6es saN,req aauit B TeqeHr4e 5 pa6o.rr.lx Aueil

"l.ourJrKacr{MoBa



AOTOBOP
oKa3aHuq ycrryr J{U

2027rom

AruuoHepHoe ooulecrBo <Aruo.nugcrcaq pacnpeAeJrHTeJrbHar 3Jrer$pocereBafl KoMrraHHfl) r.rMeHyeMoe B
Aarruehruelr <floxynarelu, B Jrlrue feuepa.nrHoro aupexropa flasrosa A.B., aeficrsyloueno Ha ocHoBaHl,th Vcrasa

OHO), aeficrryrcutero Ha ocHoBaHurz
B Jrlue (,(olNnocrt,

-, 

HMeHyeMoe a AalrHeEruetr <l4cnglgr.rTeJrb), C
apyrofi cropoHbl, .lIrIJIee coBMecrHo I'IMeHyertrrre <Croponbrr, 3aisrroqHJrH Hacronu[fi ,(oroaop o HrxecJ]eAy]oueM:

ONPEAEJIEHI4fl

Yc,ryra AreHrcraa BKJrroqaer e ce6x cleayroulue noHflTr,rr:
Yclyru Asua I| X-[ oraena - neftcrsrfl rro oKiBaHlrro KoHcyJrbrauufi, 6ponupoBaHr.fio, Bbrrr]rc6e r,r AocraBKe aBua vxene3HoAopoxHtrx 6ureros.
Yc'nyru B[soaoro orae.la - Aeficrr[u no oKiBaHLIrc xoucylrrauufi, npeaocraBJreHr,fo crrucKa HeooxoAllrllsrx
AoKyMeHToB, o6pasUoa 3arIoJIHeHluI AoxyMeHToB, noMolry B 3aloJrHeHr,pr aHKeT, [o.4arr[ u [oJryqeHr.r]t AoKyMeHroB Bo
BHyrpeHHrrx u aapy6exHux rocyAapcrBeHH_brx opraHax.
Yuyru Orae.na no 6poHllpoaaHr{rc rocruHuu, opraHrr3auru rpaaceepoe:
-reitcrsur. flo oKa3aHuro xoHcyJrbraur.rfi, 6poHupoaarrro, noirBepxAeHr,[o HoMepa r4Jrr4 HoMepos e I-ocrt,tuilue,
IlpeaocTaBJre Hr,re Bayq epa Ha npoxr{Ba Hr,re ;
-rencrsul. no oxa3aHlrto KoHcyJIETauI,rlr, 6poullpoaanruo asroN{o6[Jr{, [oATBepxAeHr{, 3axa3a na Elauxe Hcuoluarelr;
Cepancxutfi c6op - Bo3HalpaxAeHlle, BbIIrJIar{I,IBaeMoe HcrorHurerrc 3axasqllxou sa Vclyrn, oK,BaHHbre Hcno,rsnrererrr
3axarunxy.
llopyveHue - o6paueHue 3aKas.rHxa c ueJrbro floryr{eHurt r.rHQoprraawru H 3aK,Ba ycnyr hclonuurelr.
lloAreepxAeuue 6poHllpoBaHtlfl / sarara - []rcbMeHHoe noarBepxAeHr,re, Brolroqas coo6uesue rro 3JrerffpoHHofi noqre,c noruerxofi <3axa: noArBepxAarc), BbrcbrJraeMoe 3axalqnxo, nocre [oryr{eHr4, uHQopuauuu o ror{HoM vapupyre \
BpeMeHr4 peftca \ Aarax flpoxuBaHr4fl.
[IepeuuuslE tIocraBut,lK - aBHaKoMnaHlth, rocruH14ubr, KoMrraHHh, [perocraBJrflrcuIhe aaroi\4o6r,tr14 B apeHAy,
rocynapcrBeHHble opraHbl Pecny6nuxr'r Ka3axcrat, areHrcrBa, lopr,rar.{qecKr,re u Su:uvec6ye nfiua, Koropbre oKr3brBaor
)'cnyrH Hcnolsurearo HJlx [poaerbtBalor cyuecrBeHHyro pa6ory 14 noMor€Iror I,Icloruurelrc ottlrrbrBarb ycnyry no
aaHHoMy [oroaopy.
Bayvep - AoKyMeHr, npeAbflBJrf,eMlrfi a rocruHr,tue u norrBepxAaroqr.rfi oflJrary Bcex ycnyt.

1. TTPEAMETAOTOBOPA

I'l' HcnolHltrelr o6r:yercr ,,o 3aAaHI{o 3aragquxa cBoeBpeMeHHo o*iBarb yciryr[, yKr*aHHbre B nyH*rel'2' Hacrosuero.{oronopa, a 3axa:uux o6r:yercr orrJrar[Tb Yclyrur Hcnornurelfl Ha ycJroBr,rf,x, rrpeAycMorpeHHbrx
HacrorrrIHM,{orosoporra.

1.2. Hcnolnureab B coorBercrBr,ut c ycnoBr.r.rrMr,r Hacrorulero,{orooopa o6x:yerca no 3aAaur,[o 3axa:quxa
opraHr43oBarb r,r oKrBaTb Hr,rxecle.(yrcuee ;

1.2.1 EpoHnponars r,r oQoprr.,ra* aBVa- u xene3HoAopoNnure 6u.nerur.
1 2 2 HuQoprvrrpoaar:t 3axar,{ru(a o npaBr,uax rpl.tMeHeHr.rtt rapuQa K 3aKiBaHHoNry 6arery.
l '2'3 llpou:aoruarr sce Heo6xoAuMbte H3MeHeHHs 6mera (u:ueueHue aar, Mapupyra, Kracca rpaHcnoprnporxu) a

coorBercrB[r4 c npaB luraM r.r llepauvuoro [ocraBurfl Ka
l'2'4 or Huerut 3ararquxa Becrl't c llepnuuuurrtr nocraBuHKaMH neperoBopbr rro rroJryqeHgro cneu1,JrbHbrx

rapr.rQoa H 3aKrrroqeHr4ro rpexcropoHHr.rx AoroBopoB.
l '2'5 Co:aaaaru, xpaHl'Irb H HcrtoJlr:oBarb 3JrerflpoHHbre npoQaEnur naccantfipoB u cauoitKoMrraHr4g 3axa:,{Nxa.

- 1.2.6 flpeaocraurru 24-uacosya crryx6y ,*arparrof noAAepxxr4 no r,RMeHeHr4ro uJru 3aKa3y HoBbrx
6pounpoaaHufi, oQoprrlleHno 3JIeKrpoHHbrx 6r.rreroa ra lnrQoprr,taulonHoil nolrour1r.

1.2'7 Eponupoaarr HoMepa B rocrr,rHlruax pK l.r:a py6exorra, aHHynr.rpoBars 6porur.
l '2'8 co.qeficrBoearb n oQoprr,tnerrau an: (axmo.rar oQoprvrneur.re MeAr{u[HcKoro crpaxoBoro noluca) ,, BH3oBbrx

noA'IlepxeK, pen'Icrpaumr HHocrpaHHbx rpiDKAaH B ylorHoMotleHHbx opraHax PK s coorBercrBr.rlr c 3aroHoAarefficrsor\a pK.
1.2.9 OpraHusoaunutb wu oxul3brBarb coAeftcrsue B opraHr.Bartrfl xon6epengrEil, ceMr.{HapoB, Bcrpeq vileperoBopoB, BKrrroqrur, Ho He orpaHlrrrrrBiucb, apeHAy xoHseperu_sanon, neo6xo4naoro o$opyaon aHilfl vt Ap.1'2'10 .{ocrae.n.rrr 6uleru u cqera 3a oKa3aHHbre ycnyrr n oQucrr 3a*a:rrxa (n rpeAelax r. Hyp-Cyrran) apa6ouee BpeM, c 9.00 no 18.00 .{acoa.

_ l.2.ll flpeAocran.nrrb r.rHbre ycJryra, B*Jrrcqa, Bcrperry r rpoBoAbr
Cynraa).

B a3ponopry (n npeaeaax ropoaa Hyp-

(( ))

uMeHyeMoe e aamHefiueM <3axa-s.{Hx), c o.[Hofi cropoHbr,
(HaurueuoaaH[e [ocraBurura), pac[oJroxeHHoe no aApecy:

1'2'12 rlpuo6perarr B noJlb3y 3axa:quxa t,o yKutsaHr.t,o [ocJreAHero rypncrr,rqecKux [yreBoK,l'2'13 Buaelsrr HoMep rene$ona 24-\ac'oaofi cayx6rr 6pounpoaalrg Arearcrsa Arfl npeaocraBJreH,,
BO3MOXHOCTI,I l,I3MeHeHr.rfl H 3aKa3a HOBbTX 6ponupoaaHr,rfi eo anepa60qee BpeMr;

l'2'14 npeAocrasrsrb ,,o 3anpocy 3axarvtxa orqerbr no BbrnoJrHeHHbrM ycJryraM, BKJrroqa, crar,cr]rKy
noe3aor( lr rlp.;



1.2.15 KoxcylrrupoBarb rro BceM BonpocaM, KacarcullrMc, BbrruenepequcreHHbrx ycnyr, B T.q. paclucaHr,{l
aBl'IapeficoB, ABI'I)I(OHH, noe3AoB, cylqecrByrcIqrrx Maprupyrax, rapu{ax u HaruqLtu Mecr, ropr,rtxa oQopnanen t45 Bu3,
3ATIOJIHEHI.IJI AHKCT }1 T.II.;

1.2.16 .{pyrue ycilytt4,cBr3aHHbre c AeJroBbrMr.r [oe3AxaMr.r 3axalqaxa.

2, TIPABA H OEfl3ATEJIbCTBA CTOPOH

2,1 . I4cnolnurell o6r:yercn:
2.1 .1 . oKuBarb Yclyrra KaqecrBeHHo 14 B cpoKH, coruracoBaHHure CropoHauu.
2.1 .2. no rpe6oaaHlaro 3arasq14ra unQoprunpoBarb ero o xoAe oKa3aHHr ycnyr;
2.1 .3. B cryqae Bo3HHKHoBeHufr cvryatryiu, He [o3BoJrrrculefi oxrBarb ycnytv, HeMelJreHHo, Ho a ro6ou

cryqae He rlo3AHee AByx AHefi c MoMeHTa Bo3HI,IKHoBeHug Aassofi ctrryarJtttt, yBeAoMtrrb o6 groirl 3axa:qilra s
uttcsueusofi Qoprvre;

2.1 .4. npr4 [pr,BHaHr,r[ rospaxeuufi 3axa:qlrxa
o6ocuosaHHsrrr,ru, 6e:eolue3AHo ycrpaHraTb HeAocrarKr.I B

3axa:uuxa;

2.1 .5. I4cnoluurelu o6r:yercx [poI43BoAHrb 6pouupoaaHue Mecr na peiclr aBr4ar(oMnaHr.rft, couacHo 3afBKaM
IIoaaBaeMbIM 3axa-:uuxou, [pl,t Ht]JI]rqlIu cno6o4urrx Mecr Ha peficax, ucrroJrb3yr uMe]ouuecfl Bo3MoxHocrtr, a raKxe
o$oprr,ueure [epeBo3oq Hbrx aor(yMeHToB;

2.1 .6. Hcnolunrelb rrpeAocraBJrser 3axalqnxy r,rHQopuauto o peicax aBr,raxoMnaHr.ril u npaaulax nepeBo3oK
naCCax[pOB' paC[IICaHI'Ie ABI'I)KeHH.,I CaMOJI€TOB, TeKyIUue UeHbI Ha aBI,IanepeBO3KIz, IIpaBHJra OSOpuleHur H rrpHMeHeHnr
rapra0oa, urpa$Hrre caHKuI4I'I, B cnyqae uepe6pouupoBalua urr uenpla6srrua ua pelc (auaroru.ruo orHocureJrbHo
xeJre3HoAopoxHrrx ycayr);

2.1 '7 . I4cnolsurelt o6xryercr [poI.I3BoAI.rrb 6pouuponaHue rocrr,rHr.r{ B coorBercrBnH c :asexoft 3ara:unxa, a
raxxe uH$opMHpoBarb 3axalquxa o Aelcrayrcutux rapuQax, [paBrlJrax 6poul.rpoaauufl H aHHyJrr.{poaaHnr 6pouu;

2.1.8. I4cnolHutelb rIpoH3BoAI4t 6ecnnarnylo nocraBr(y asua6xreroe, a raKxe cqeroB Ha o[nary a o$uc
3axas'{I,Ixa c 09:00 ao 18:00 exeaHeBHo, xporrae cy66orbr 14 BocKpeceHur, ru6o nocpeAcrBoM orexrpoHHoil cBfl3r.r, B
cJryqae Bbr nHcKll 3i.reKTpoHHbrx 6uleros.

2.2. 3axas.rHxo6r:yercr:
2.2.1 Hanpaalrru hcnolHurello 3aKa3br Ha 6poulrpoaaltle, c yKa3aHfieM acex Heo6xoAlrMbrx H AocroBepHbrx

aaHHblx, B cpoKl4, npeAycMorpesHute I4cnorHI4TeJIeM Yclyr u AoBeAeHHr,re HcnoauureleM Ao cBeAeHHr 3aKagquxa a
nrcbMeHHoM BEnre, u npeAocraBnTb Konl'to yAocroBepeHus tlttuoctu/nacnopra,/nnA Ha xr{TeJrbcrBo, cBr{AereJlbcrBo o
PoxAesnu. llepeAaua or 3axa:quxa ecefi uHQoprrlauuu, Heo6xoar{M oit Ltts oK,BaHr,rfl HcnoluureleM cBoHx yclyr,
rlpol43Boal'{Tcg 3axa:'{}rxoN'I B nucbMeHHoM BI,IAe, [cKJIIoqaIoueM I{cKaxeHr,re uHQopuauuvt 1u6o ee HeBepHoe noHuMaHI{e
co cropoHbr HcnolHurelr.

2.2.2 unQoprrlr.rponaru Hcnoluurem o6 r.r3MeHeHr.lrx B Maprxpyre, Aarax, Korr4qecrBe Mecr fl apyrlrx
H3MeHeHr,r_flx cBoeBpeMeHHo - Ao o0opMJreHr,r, 3axa3a.

2.2.3 Cae.uosarr cyuecrByloru[M HopMaM r.r rpe6oraHr,uu no 6porrupoaanuro H npoaaxe aBVa- fi
xeJle3HoAopoxuux 6uletoB, locrllHl,IqHbtx HoMepoB, no npoKary aaronro6uleft, l,t r,rHbrx ycnyr I4cno.nuurenr, s
coorBercrBnH c [paBHJIaMH ZcnoaHurelx Ycryru B paMxax Hacroflruero .(oronopa, Koropbre B [rcbMeHHoM BuAe
aoBoaflTcr Ao cBeAeHHfl 3axa:qHxa npu 6ponupoBaHr.il,r ycJryr y l,IcnolHrrelr.

EpouupoeaHue u BbrnycK 6lrreros.
3.1. hcnorur.relu npoH3BoAHr 6poHnposanue Mecr Ha

BHyrpeHHr.rM HanpaB.[eHHrrM B cHcreMe 6poHupoaauus <Amadeus>

I o KaqecTBe oxagansoi ycJryrH rrpaBoMepHbrMH u
cpox, ycraHosreHHulfi B coorBercrByroueM rpeOoaaunn

3a rrpeaocTaBJreHHble YcnyrH, B nopsAKe,2.2.4 CnoerpeueHHo ocyuecrBrflrb pacqerrr c I,IcnolHHreJreM
yr(aBaHHoM a n. 3 Hacrorutero ,{oroaopa.

2.2.5 3a6naroapeueHHo yBeAoMrgru I4cnornrrreJu o cueHe QarruqecKoro aApeca u re,re6oHa.
2.2.6 I4HQoprrlrapoaarr fi o6ecnesrsatu co6lrcAeHne BceMfi corpyrHuKaMn 3axa:qurca rpe6oaaHuft

rocyAapcTBeHHblx opraHoB, raMoxeHHblx opfaHoB, aBHaKOMrraHHfi U aeponopToB, cBr3aHHbrx c opraHH:auueil aenoBbrx
noe3aoK' (a rov vncle npr6stBarb B €Dponopr K Ha3HaqeHHoMy nepeBo3lrHKoM BpeMeHr4 Hnu cpor(y, Heo6xoauuoMy anrr
BblnoJIHeHH, npeAnoJlerHbtx QoprvraauHocreft, npeAtrBJIflTb B'r,e3aHbte h HHbte ueoSxoarzrllure aoKyMeHTbr, HMerb Bce
ueo6xoAnuure Blr3br Arfl nepeceqeH}{fl r-paHr,ru u r.a.).

2.2.7 3axa:qur o6r:yetcr uHQopr'lnponarb cBor{x corpyaH}l(oB o .ueficrayrcuxx npaB}rJrax nepeBo3rl.r
naccaxHpoB Ha caMoJlerax coorBercrByloull4x aBI,IaKOMlaHr,ri, nrutrcval ycJroBxr onrarbt, o cBoeBpeMeuxou npllosrrnu
Ha peIHCTpaU[IO, O urrpa0nux CaHKrlr{rrx B CIftae uenpu6uru.r ua pefic, ycJ,roBr.rrx nepe6pOnupoaaH[, 6tareros r
OTMEHE NOJICTA;

2.2.1 . 3axa:qux o[peAeilrler H3 r{IrcJIa cBor{x corpyAHr,rKoB lpeAcraBr.rrerefi, oraercrBeHHbrx
3af, BoK 14 floJryr{e H r.re aBr,ra6[neroB (Ilpr.uroxe xue J,{b I ) ;

2.3. 3axacqrx BnpaBe:

sa oSoprtueHue

2.3,1 . rlonyrarr unQopuauno o xoAe BbrnoJrHeHr.rf, ycJryr- Ha rrc6orr.r erane;
2,3.2. B crytae o6napyxeulu He.(ocrarKoB rro oKa3aHr,rro ycnyr HcnoJrHr{TeJreM, aeJrarb 3aMeriaHr,rfl rro

KaqecrBy r,t cpoxaM r4crroJrHeHtur oxagauuoil yctryttt.
2.3.3. Orxasarscr or paHee noarBepxAeHHoil:aqsKrl ua ycnyry. flpanula orx€Ba or yclyr [epeqncreHbr B

llpr.uloxeHnn J\!3.

3. IIOPflAOK BbltIOj'IHEHLL IIOpyrtEHl4fl

aBHaUHoHHOM TpaHCnOpTe no MexayHapoaHbrN4 H



3.2. rlpu 6pouupoBaH[I{ asualureros I{cnorurarelr o6s:au flpeAJrararb 3axa:uuxy HecxoJrbxo Bapr.raHroB Ha
Bbl6op (trlutrlrualraufi) u: rrr,reroturxc{ B Ha;lttruLtu Ha MoMeHr 6pour,rpoaauur rapuQoa, a ra1)re uu{opul.rpoaarr
3axag'Iuxa o aeflcrnyrolllux Ha MoMeHT 6poulrponanna cneqnpeAJroxetaflx vt axuu.flx flepeno:.rr,rxoa. kponae roro,
HcnorHlrrell o6glaH coo6ulart 3axa:vaxy o Bo3MoxHocru oQopuleu[rr 3JreKTpoHHoro 6ulera.

3.3. flpn 6pouupoBaHLIH aelra6luleros l4cnoruurerl 6yaer yrurbrBarb Bce AaHHbre o corpyaHnKax
3ara:uuxa, ttplzHuMarouffi yqacrlle B cfleq].raJrbHbrx nporpaMMax flepenoru]lKoB Ha Bo3AylxHoM TpaHcnopre Arfl qacro
JreTarcuIHx rraccaxHpoB.

3.4. Hcnolullte.nb rlpot43BoaHT BbrnucKy xene3HoAopoxHurx 6nleroB Ha Maprupyrbr, ocyuecrBJrfleMbre B

IlpeAenax Pecny6,rraxu Ka3axcraH, crpax CHf u Apyrux crpan :apy6exbr, npoaaxa Koropbrx BeAerc, Ha reppHropn14 t-.
Acrasu.

3'5. Ha ocHoBaHI'Iu coBepueHHoro 6ponr,rpoaaHu.a Hcuoluurerb rrpor43BoAr,rr BbrrrrlcKy 6Hnera
coorBercrByroulero llepeeo3lrr,txa.

3.6. B cnytae Bo3Bpara 3JIeKTpoHHoro 6ulera ocHoBaHr.reM aJrs Bo3Bpara rrBJrflercr fiucbMo, HanpaBJrreMoe
I4clolul'ttemo corpyAHI{KoM 3axatuuxa, panee pa3Mecr}rBrrrr.{M 3arBKy ,a npro6pareHr{e .qaHHoro 6mera, flucrrrlo o
Bo3Bpare 3JreKTpoHHoro 6nlera AolxHo 6rrrr HalpaBJreHo Hcnolsurelrc corpyAHr,rKoM 3axa:qlrxa cnoco6orr,r,
IIO3BOJIflIOIIIHM AocTOBepHO ycTaHoBr.rrb, qTo Aor(yMeHT r.rng uHQOpuaUr.r_a [cxoAr,rT or 3axa:.{uxa.

4. EPOHI,IPOBAH}IE IOCT}IHI,IqHbIX HOMEPOB

4. l. EponupoBaHl'te rocrl'IHlrqHblx HoMepoB ocyrqecrBJrf,ercs HcnorslrreJreM B coorBercrBr.ril c [paBr,rJraMu,
ycraHoBJreHHbrM u coorBercmyrouei f ocurHllue[.

4.2.t-lpu 6poHupoaaurl't rocrllHrrtlHbrx HoMepoB, I4cnorsurelr o6sgaH npeaJrararb 3axasvuxy ur.rnlluallurrfi u:
HMeouuxcfl B Hali,nquu, Ha MoMeHr 6pouupoaauua rapuQ, a raxxe r,rnQoprrar.rpoaarr 3axagqnxa, o .qeficra),Iourxx Ha
M oMeHT 6pounponauur ctreuuiurbHlrx [peAJroxeHr,rqx u aKur.rf, x locruuuu.

4.3.Vcnomturelr o6rsyercfl Ao ocyUecTBJreHnfl 6pouupoaauur uuQoprraraposart 3axas.tr.rKa o KaqecrBe, cocraBe
r't cror'rMocrr't Yclyr, npeAocraBJlreMbtx coorBercrBylorur4M14 foctuuruauu.

5. 3AKA3 HA BbITIOJIHEHI4E TIOPYT{EHI4fl

5.l.3ara: Ha Bce Yclyru Hcnolnurers, npeAycMorpeHHbre Hacrof,rrluM [ororoporrl, oQopulrercr nyreu
HanpaBreHl4, Hcnoluurello 3asBKI,r, B rrr4cbMeHHofi Qopue, au6o unoro rrcbMeHHoro AoKyMeHTa, nocpeacrBoM
Qaxcnuumuofi, slerrpouHoft, uovroaoil ulu tttrofi crx3u, IIo3BoJIrIrcuIefi aocroeepuo ycraHoBr,rrb, rtro AoKyMeHT I4JIH
uuQopuaqnr [cxoAr,rr or 3axagqrxa.

5.2. Bsrrrycx 6uleroa npor,r3BoArrrc, roJrbKo rtocre [oryr{eHnfl I4cnorHrrreJreM or 3axa:quxa lloarnepxaeuur
6ponuponaur.r.r.

5.3. LlcnolsnrelL noATBepxAaer 6poHraporanne rocrr,rHr,rqHbrx HoMepoB, Ha[paBJrflr 3ara:rraxy
coorBercrByroruuil 4611yygHT - Baftep Ha npoxriBaHr,re B r.ocrr,rHHrIe.

5.4. HcnolullreJlb ora3blaaer Yclyru B coorBercrBnu c sasnxofi 3axas.{}rxa.

6. YCJIOBI,I.g OIJIATbI

6.1 o*ara no Hacrorrqerrly,{orooopy [por,r3BoArrc[ nyreM flepeqncreHlt,g aeHer Ha pacueruufi cuer
HcnolHurelr I'IJII'I BHeceHHt HaJIlIttHbrx aeHer B raccy hcnolHr,rreJrfl B TeqeHr,re 5 (nrru) pa6ouux AHefi c MoMeHTa
nonyr{ eHrz.l 3arca:q [xorr,t c.rera.

6.2 HcnolHrrels noaroraBJrr4Baer u npeaocraBJrrer 3arasvuxy [r, noa[r4caHu, aKT Bbrnor.rHeHHbtx pa6or
(yclyr) 3a oKa3aHHbte Yclyru B reqeHue aayx pa6ovnx AHeft.

6.3 flo comacoeaHmo Cropou,3axasuux Moxer [epequcrr.rrb
rurarex ua lrc6yo cyMMy. c sror cyMMbr Hcnolxnrerb cnficbrBaer
NOATBCPXAEHHbIX NOANI,ICAHHbIM AKTOM CBEPKI.I.

6.4 Cepnucuue c6opsl, B3HMaeMbIe HcnorsureleM, B coorBercrBr,rr4 c llpuloxeunerr,r J'{!2 K HacrorueMy
floroaopy, rBJrf,rorc, HeBo3BparHbrMlr.

7, TIEPEBPOHI,IPOBAHI,IE I,I AHHYJIIIPOBAHIE

7.1 [lepe6poHr'rpoBaHl4e, aHxynl.{poBaHue Lr Bo3MeuleHr.re npoAaHHbrx aBr,ra H xeJre3HoAopoxHbrx 6ureroa
peryJrr.{pyrorcrr [paBr4JraMu Aeftcrsy]ouero rapa0a, yxa3aHHoro B aBr.ra u xeJre3HoAopoxHoM 6ulere, a raKxe
crequaJlbHblMu rpe6onanarMl t,t npaB]IJIaMH aBrraxorranaHr,rE u rrocraBrql,IxoB xene3HoAopoxHbrx ycnyr.

7.2 ,{o uotrleHra BLIIucKI'I lwrera llcnolHureleM r,r orrJrarbr 3axa:,{nxou, oponrapoBaHye cgHTaercrl
npeABapxrenbHblM I'l Moxer 6rnr auuylnpoBaHo coorBercrByrouefi asaaxor\,tnaHuei Ao lrcreqeHr.l, cpoxa 6pouupoBaHHr,
6er yneAoureHtr.q 3axag,{Hxa.

7.3 B clytae BbtcraBJIeHI'If, urrpa$oa, cBrr3aHHbrx c aHHyJrr.rpoBaHHeM H nepe6pour.rpoBaHHeM ycJryr rperbux
IlocraBul'lKoB (rocruHnu' aBHaKoM[aHHil, xele:HoaopoxHbrx nocraBunKoB H [poqltx ttocraBunKoB ycnyr) no npocu6e
3axa:vnra, 3axa:.u{r caMocroflTenbHo ynraq HBa}or Bc}o cyMMy LurpaQa.

8. OTBETCTBEHHOCTbCTOPOH

8.1' hcnoanl'IreJlb Hecer orBercrBeHHocrb nepeA 3ararquxorra 3a HelpaBrursuoe oQoprr,rneHr,re [epeBo3orlHbrx
AoKyMeHroB, 6ponuposauue rocrrHurrHbrx HoMepoB, HecBoeBpeMeHHylo AocraBl(y aoKyMeHToB, HecBoeBpeMeHHoe

Ha pacqerHr,ril c,rer HcnolHurelr asaHcoaurft
cror,rMocrb oKtBaHHbtx 3axa:vtry ycnyt,



rIpeAocraBJIeHAe vrv He npeAocraBJIeHI,Ie 3axa:uuxy neobxoAutr,tofi r,rHQoprr.laur4r,r, paBHo Kax r.r 3a Apyrle HecoorBercrBr,r,
flpx npeAocraB|IeHilu Yclyr, ecrz 3axas.uK cBoeBpeMeHHo a KopperflHo flpeaocraoru uHsoprrraunro.

8.2. B cnyuarx Hel(oppetflHoro oKzteaHllr Ycryr l4cnolHureleM, rrpeaycMorpeHHbrx n. 8, n.n 8.1., Hclo,rHureru.
a rparuafirule cpoKu, npox3BoAl,tr otrraeny/nepe6pouupoaauue 6ureros ulutn rocruHuqHbrx HoMepoB r,t ycrpaHrer
Apytue HecoorBercrBr.rfl B Her(oppeKrHo npeaocraBJreHHbtx Yclyrax :a csofi cqet.

8.3' IIpu oKa3aHllt't Yc,ryr no HacroflrueMy AoroBopy ponb Hcnoluurers tto orHorueHuro x 3ara:ruxy
orpaHl4rreHa crarycoM areHTa flepervuoro nocraBuuxa, Bc,reacrBne qero l4cnoluHTeJrb He Hecer orBercrBeHHocrr4 3a
HeBblnoJIHeHHe llJIH HeHaaJlexauee HcnoJIHeHUe CSOHX O6q3areJ]bcrB, Bo3HuKluee no BHHe fiepnuuuoro nocraBufiKa, a
TaKxe 3a HeHcIIoJIHeHue wfiI HeHaAJlexauee [cIIoJIHeHue flepar.rvHblM rrocraBrrlr4xoM cBot{x o6rsarelscrs nepea
corpyaHHKoM 3axalqnra. B raxrx cnyqasx pa3Mep r4 noprrAor sosr'reueHuii o[peaeJrnorc, B coorBercrB[.t]t c
Aefi crnyrcuuM 3axoHoAareJr bcrBoM.

8.4. B roM cJryr{ae, ecJrr.{ npu coo6ulennn r4jrr.t yroqHeHr.rr.r uHQoprvraqlrn 3axasqux nuOupaer uHofi cnoco6
[epe.uaqu un0oprraaqnu, KpoMe IIucbMeHHoto, oH oco3Haer H npr,rHr,IMaer Ha ce6g pt,tcx, cBrr3aHHr,rfi c e0 Bo3MoxHbrM
HeBepHbtM rroHr,rMaHr4eM co cropoHbr Hcnolunrelg.

8.5. [oxyueHTirJlbHo noATBepxAeHHbre mAepxKr4, rroHeceHnrre Hcno.unHTeJIeM B cBr3r,r c HeI{cnoJIHeHr4eM
3axas'{hxa ero o6x:a,erbcrB no Hacrot[IeMy .(oroaopy, noxpbrBarorcs 3axasq[xoM B cpoxr.r, ycraHoBJreHHsre e n.6.
Hacrosqefo ,{oroaopa.

8.6' B cJryqae npocpoqxlr orIJIarbI cqera 3ara:.ruxorr,r, HcnorHr.rreJrb BnpaBe, B ueJlflx 3arulrrbr cBor4x npaB,
rlpHocraHoBltrb I4cnoJIHeHHe 3aKa3a lrlmu orruent,trr 6ponnpoBaHl,te ta aHnyJrr.rpoBarb Heo11raqeHHrrfi asua61ut er v1tv1
I'lHylo ycJlyry B paMxax Hacrorl{elo ,{oronopa. AanyluporaHHHfi asha6urer ilrlt4 uHafl. ycnyru HcnolHurelrrBJrrercl
HeAeficrnurellHo[ u He rIpHHnMaercr aBua nepeBo3ttxKou ulu wttoit opraHr,r3aur,refi als ocyuecrBJleHH, nepeBo3K14 HJIH
nHofi ycryru.

8.7. flpra 3aaepxKe Bbt[JIarbI .IIeHexHbIx cpe.4crB Hcnornurerb ocraBJrrer sa coooft npaBo BbrcraB[Tb neHU B
pa3Mepe 0,5%o ot cyMMbI, noAlexauleft flepequcreHltto, 3a KaxAbtfi,qeur [pocporrKx ao SaxrrvecKoro floraureHu,
3aAOJTXeHHOCTH, HO He 6Orce l0o/o oT cyMMbl 3aAoJrxeHHocrH.

9. CPOK AErlCTBI4.fl AO|-OBOPA 14 PACTOP)KEr{t4E

9,1 {oronop Bcrynaer B cl,rJry c <0 ll ,HBaps 2022 rorc n Aeficrayer Ao (3 l) aexa6pr 2022 rom.
Hacroruufi [oroeop 6yAer cvltrarbcf, npoAJIeHHbrM Ha HeolpeAeJreHuui nepuoA Ha ycJrroBr,rflx, npeAycMorpeHHbrx
Hacroflrur,rM .{oroaopou, ecJrr.t oAHa ns Cropou He npeAocraBr.rr Apyroil cropoHe rrncbMeHHoe r.r3BerrleHr.te (He noaxe 30
(rpaauarr) AHefi Ao oKotrqaHLIrI rer(yruero cpora) o HexeJraHur.r npoAneBarb ,{oronop.9.2 Kaxras r'r: CropoH lrMeer [paBo pacroprHyrb uacroauluft ,{oronop, flpe,4BapurenbHo yBeaoMr4B Apyryp
Cropony :a I (oauH) Mecru Ao .rlarbr [peAnoJraraeMoro pacropxeHul.

l0.l Bce cnopu
AOJTXHbT pa3perxarbcff nyTeM
BnpaBe o6parurucr B cyAbr
KasaxcraH.

10.2 Bonpocut, HerlpeAycMorpeHHbre Hacrorut{M floroaoporr,r, perynHpy]orcr B coorBercrBr4H c
3aKOHOAaTeJrbcraorr,l Pecny6luxr.t Ka:axcraH.

I l. oOPC-MAXOP

l1.l cropouu ocso6oxAatorc, or orBercrBeHHocrr{ 3a qacrrrrrHoe r.{Jrr4 rroJrHoe HeucrroJrHeHr.re o6rsarerrcre
no ,{oronopy, ecJII'I oHo npol'l3oulJlo BcneAcrafie o6crosreJrbcrB He[peoaoJrr.rM oir cwlst (Qopc-ruaxopa), a uueuHo
roxapa' HaBoAHeHI'Ir' 3eMJIerprIceHI'Ir, BoeHHblx AeilcrBl,tfi, 6roxaA, xaxux-lu6o 3arrperr,rreJr6Hbrx Mep rocynapcrBeHHbrx
oplaHoB' l43MeHeHI'l'l 3aKoHoAareJlbcrBa, rocyAapcrBeHHolo nepeBopora, :a6acroaox, a raKxe Apyrn o6crorrelucra,
He3aBr.rcflu{r.tx oT KoHTpoJrr cTopoH.

ll'2 Cropoua, ccblnarculaflc, Ha Qopc-uaxopHrre o6croarelrcrna, o6ssaHa npeaocraBr4Tb aJn ux
noATBepxAeHI4fl,tloKyMeHT, atr4auHbrfi ynonHoMorreHHbtM optaHou pecrry6nuxu KasaxcraH,

ll'3 He rsrqlorcr Sopc-uaxoporl co6rtu4fl, Bbr3BaHHue ue6pexHocrbro rrJrr,r HaMepeHHbrMu Leytcrausuu
Hcnolnurels u (ulu) 3axag.{uxa.

I 1.4 Cropona, Koropa, He Moxer BrITIoJIHI,ITr crou o6g:areJrbcrBa no .{oronopy, BcJreAcrBr,re Sopc-rrraxopa,
AonxHa He3aMeArllrelrso coo6uurr o6 srou Apyroi Cropoue r,r He [o3AHee rpex Asefi c MoMeHra oxoxvauur Sopc_
M axopa coo6ururs o sogo6noare Hr414 Bbr noJrHeHt,ts o6ssaterrcrs.

ll.5 Croponst flpeanpl'IMyr Bce qeJlecoo6pa:uere Mepbr rro ycrpaHeHr.fio HeBo3MoxHocrr4 BbrrroJrHeH[r,
o6rsa'reructs no ,{oroaopy, BcJIe,4crBHe Qopc-rr,taxopHux o6c'rorrelrcre, 14 MaKc14MnJrbHoro yMeHbueH}.r, nx
ue6laronpuarHbrx nocJrercraufi .

I1.6 rlepuoa, B reqeHue Koroporo.nrc6ar ra: CropoH aoJrxHa 6urra ssrnornr,rru pa6ory r4nH npeAocraB[Tb
ycJIyrH B coorBercrBnlt c [oronopoM, Ho He cMoruIa BbrnoJrHr4Tb csoH o6qsareJ.rbcrBa B cBrr3u c 4opc-*a*opHbrMHo6crorrelscrBaMfi, rrpo,rrJleBaerc, Ha raxoft xe nepuoA BpeMeHI4, rrpH ycloBHH, qro B TeqeHHe 3Toro [epnoAa
coxpaH,rerclt ueo6xoAuuocrb B rrpeAocraBJreHH14 ycJryrfi .

ll.7 Ec.na Qopc-r,raxop flpo/toJlxaerc, 6olee uecsua, I,lcnoluurers H 3axasqax aoJrxHbr nepecMorperb
ycJroBh, ,{oroaopa.

IO. PA3HO[JIACI4.g CTOPOH

r.r p€BHoruracr4r, Koropbre MoryT BO3HlrKHyrb rrpl,I ucrroJrHeHr,rH HaCTOflUeTO ,(oronopa,
lepercBopoB MexAy Cropouauu. Ec,rH e xoae neperoBopoa CropoHbl He peuar cttop, oHr4
Pecny6luxn Kataxcrau B nopflaKe, rrpeaycMorpeHHoM B 3aKoHo,[arenrcrne Pecny-6nuxu



I 2. 3AKJIIOqUTETbHbIE IIOJIOXEHI,Ifl

12.l Bce n:rrleuesr.rr H aonoJrHeHa, K Hacroflu{eMy,{oroaopy AonxHbt 6srrn oQopuJreHbr aonoJrHHreJrbHbrM14
coruIaueHurM14 B rll'IcbMeHxofi $opue, noAnxcaHbt y[oJIHoMoqeHHbrMn npeAcraBr4Telrrtrn CropoH 14 3aBepeHbr neqarrMH
Cropou.

12.2 Hu oana n3 CropoH He BnpaBe nepeaaBarb cBoH npaBa r.{ o6s3aHHocrh no HacrorueMy ,(orosopy
rperbuM ruuaM 6eg nucsrrleuHoro coruracu, Apyrofi Cropousr.

12.3 Hacroguufi ,(oroeop cocraBJleH Ha pyccxoM ,r3brKe, n 2 (anyx) 3rceMruflpax, fiMe]orulrx oAr.rHa6oBy[o
ropr,lAl.rqecxyto u.rJry, no I (oauorvry) er:errlnnapy Am KaxAoft u: Cropou.

13. topr,rAr,rqEcKr4E AAPECA CTOPOH

3AKA3qI,IK

Axuuosepuoe

I,ICNOJIHIITEJIb

o6utecrso <Arcnao,rnHcxag
pacnpeaeJlr.tTeJrbHafl SJrel(rpoceTeBas KoMrraHl{s)
lOp.aapec: 02 1810, PK, AxuollrHcxas o6racrt,
I-{enuxorpaacxnfi pailou, celscxrff oxpyr Ka6an6afi
6arrrpa, celo Ka6au6afi 6arrrpa,
y,r. 3Heprernxrep,crpoeHne lA
@axr. arpec:010008, PK, ropoA Hyp-CynraH, pafion
EaixoHsrp, yl. Koucranruua I_{uor roe croro, 2 I 3
010000, flo.{rar\ar, a./q 60
BHH 0r0240000404
vt4K KZ7060l 0l I I 0000 14595
AO <HapoaHsrfi Eaux KasaxcraHa)
EI,IK HSBKKZKX, K6e l7
CsuaererrcrBo o rrocraHoBre Ha frer no HIC cepux
03001 Ns 0004933 or 11.07 .2012 r.
T e;l.: 8(7 172) 37 -12-90, Qaxc 37- I 0-37,
Aapec onexrpoHnofi flor{rbr; kence@arek.kz

l-euepansusrI auperrop

A.B. [Ianroa



JIuua, orsercrBeHHbre :a o$opnueuue 3arBoK Ha oKiBaHr,re ycJryr:

@.H.O. : 4.6rrfl xachNrosa YtereHosHa.

3neKTpoceTeBafl KoMnaHr.{r)

3ararqt.tr:
AO <Axmo.nHHcKac
pacII peAefl r{Ter bHafl 3neKTpoceTeBafl KOM rra H l,t fl D

I-eHepalunurI auperrop

A.B. [Iaa,.ron

fi AO <ArrrloJrurrcKa,

flpnnoxeure J\b I

rc floroaopy J{b_
or (( > 2021 t-.



flpu,roxeHne .l\! 2

rc loroaopy N
2021 r.

Ycryru I Services Crouruocru yclyr
(reure, o/o) I

Servicesfees (tenge,

%)

llpumeuauue / Notes

Aara6rrerut I Air lickets
Brrnucxa aswalwrcra Ha BnyrpeHHue peficsl uo PK / Issuance
of an air ticket on domesticflights in Kazakhstan
- 6u:Hec uacc / business class
- 3KoHoMr,Hecxufi xlacc / economy class
Brrrucxa aaua6ulera Ha MexAyHapoAHbre peficrr* I Issuance of
air tickets /br international destinations
- 6nsuec ruacc I business clqss
3KoHoMr.{qecKnfi xlacc I economy class
* KLM, Lufthansa, Etihad, Turkish Airlines etc.
Bsrnucra asHa6Hrera Ha MexAyHapoAHbre pelcur
aBilaKoMnaHnr 3ftp Acraua/ Issuance of air tickets for
international destinations (by Air Astana)
- 6u:Hec xracc / business class:
- sKoHoMHqecxuft rcnacc/ economy class:
Bunucxa 6rueroa Hu:xo6roAxerHLrx aBrraKoulaslri I Issuance
of tickets for low cost air caruiers
llepeoQoprran esue aauaiwJrera : ]r3Me HeHr.re Aarbr, BpeMe Hr.r,

Mapupyra, noBbrrrreHHe KJracca 6poHupoaauu.x / Rev al idation
and Reissue of an air ticket: date & time change, rerouting,
class upgrade:
BHyrpeHHr.re nepeJrerbr I domestic flight
MexAyHapoAHbre repeJrerq I internat ional /l isht
O0opl,lreHue Bo3Bpara aewa6vile'ra I Refund of an air licket
OpraH rraulrr Bbr rrr.rc Kr4 aBualvtera rro M HJrbHbr M nporpaMMaM
aBuanepeBo3,{raxos / Organization of an award air ticket
against of collected miles
OHlailH perucrpauu, I On-line repistration
Bur nuc xa c [paB K H, noArBepxAaro ueft Bbrnr.rcK y aBaaluilera I
Certificate on an air ticket issuqnce
Xe,reruoAopoxHbte 6u,relur I Roil lickets
OpraHr,r:auun BbrflracKH 6ulera Ha xene3Hyro Aopory no pK /
Aganization of a rail ticket within Kazakhstan
Burnucxa 6ulera Ha xeJre3Hyro Aopory no Enpone (Rail
Europe) I lssuance of q rail ticket within Europe (Rail Europe)
OQoprr,rneuue Bo3Bpara oulera Ha xeJre3Hyro Aopory I Refund
ofa rail ticket
EpounpoaaHHe r-ocruHr.tu I Hotels bookins
Epoxupoaauue rocrriHltubr no PK / Non-GDS hotel booking
within Kazakhstan
EpoHuporanrae rocruHrrrlbr sa py6exou / Non-GDS hotels
booking worldwide
OprauNtauufl aBTorpaHcnoprHbrx yc.nyr / Organization of
laxi, car tlansp o rtotion
OpraHueaunr rpaHc$epa n r. AJluaru, r. AcraHa /
Organization of transfer in Almaty, Astana:
Bcrpeqa B a3ponopry I Airport pick-up

OpraHu:aunr rpaHcQepa B Apyrux ropoAax PK I Organizatioi
of transfer in other cities of Kazakhstan
Opranxsauus BHII 3aJroB B a3ponoprax I Organization of
Airport VIP Lounges
Oprauusauur .[ocry[a s BH|I 3irrrbr B a3poroprax r. furuiiu n
r. AcraHbr I Organization of Airport VIP Lounges in Almaty and
Astana:
- 6es conpoeptrcdeuun / without escort
Bslnuqrca crpaxoBbrx noJrrrcoB I Issuonce of insurance

OT(( D



policies

Burnracxa crpaxoBoro rroJ'ruca / Issuance of an insurance policv:
Bnroeure ycryrr / Visa services:
Oprauusauar Bble3AHoI auzu (2 Kareropuu cJroxHocrrr -
Lfleureucxue Blr3br rd rtp.) r.rs Pecrry6luxu Karaxcrau B

rrocoJrbcrBax, pacnoJroxeHHLrx B r. AnMaTH U r, Hyp-cymau /
Organization of an exit visa (2nd Category - Schengin visa etc.)
from the Republic of Kazakhstan ot Embqssies located in
Almqty & Astana
CpotHoe o$opuueHne AoKyMeHroB E$fl nolar{u Ha
o$opuaenue eu:rr / urgent procedure of visa documents
plqgessing
Busosas noAAepxKa (Asponopr) I Visa support (Aiipor):
oAHoKparHr,rfi sre:.a (Asponopr) I sinele entrv (Airoort)
Perncrpauur nacnopra B MrrparruoHuo[ norrquu za2 (isa)
r.un I Passport registration at the Migration Police within 2
9two) days:

ao 3 (rpex) MecrueB I till 3 (three) months period
- Ao I (osHoro) rom I till I (one) year period

OpraHuaauur srre:aHoft nu:sr 1tf@
Aacrparna, UK, ClIlA, KaHaaa) rr pecrry6ruxu Ka:axcraH n
rrocoJrbcrBax, pacnoJ'roxeHurrx g r.Alrraarbr [r r. Acraue /
Organization of an exit visa (lst Category - US, UK, Australia,
Canada) from the Republic of Kazakhstan at Embqssies locqted
in Almaty & Astana
[p]r ycJroBur.t HaxoxAeHr.tr KJrr{eHTa B 3THx rOpOmx / if an
applicant is located in these cities
npx ycnoBr.ru flepeAaqr.r AoKyMeHroB IIo Mecry Haxox.{eHH,
nocoJrbcrBa I if documents are posted to the location of an
Embassy
B BbrxoAHbre r rpa3AHrdrrHhre utyr / during holidays and days_off
AJIfl rpyrr or l0 ao 50 qeloaer / for a group of l0-50 persons
Aru rpynr or 50 ao 100 qelonex / for a group of 50-100
persons

AJur rpyrr or 1 00 n 6olsute I for group of more than I 00
persons

opranrsauur Bbre3AHofi auau (2 xarer@
LUeHreHcrne Bfi3bt H np.) us Pecny6,ruru KagaxcraH s
nocoJrbcrBax, pacrloJloxeHHbtx B r. Alrrlarur u r. Acrane /
Organization of an exit visa (2'd Category - Schengen visa etc.)

.from the Republic of Kazakhstan at Embassies located in
llqlq & Astana
Koucyrtraqu.s BH3oBoro cneqlr€rJrucra I Consultatnn oJ a visa
specialist
MICE yc.nyru / MICE services
Oprau ulaurlr ceM r.rHapa, ro u$epexqu u, r.rHceHrr.tB- noegAxtr /

-Organization of a seminar, conference, incentive tour
Perncrpauuu yqacrHr.rxa Ha KoHrpecce I Registration of a
conference delegate
no PK / within Kazqkhstan
- zapy6exou / wqrld-wide

Apyrue ycJryru I Other Services
24/7 excrpeuuar cnyx6a noArepxrn / 24/7 oit-of-norn
emergency ctssistance through a call center

.yc.[yru account-M l account *anagenterlt
OSopunexne 6yxrarrepcrxx AoKyMeHron: cver, Ger--
$axrypa, aKr cBepKH / Organization of afinancial document:
invoices, acts, other
3 ax.nrcq e sue rpexcropoH H 

^* 
lo roua@

agreements
OQoprrueuue KaproqKlr qacrbrx [epeJreroB / Organization of a
frequent.flyer card on an air compuny
Perucrpauur xopnopar[BHotr 6orycu@
aBr{ar(oMflnaHl{fi I Registration of a corporate loyalty program on
an air company
flpeAocraaleHr{e peecrpoB c pa:OunxoE no iocr-uffi alr,
npoextau, ap. / Generation of registers with breqkdown on



llpeAocraareHxe craHAaprHbrx orqeroB I Generation of

llpeAocrar,re uue ny 6 tuxaror Quuaucoarrx ao rcyNreHros /
an iz qt ion of dup I ic ated financ, i al documents

3axalqux:
AO <Arcruo.nrlHcKaq
pacrl peAeJrureJr bHas 3JreKTpocereBaq KoM IIaHI,tq)

feHepanuusrI auperrop

A.B. [Iaa,roa

cosl-cenlers, proi ecls, etc.
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TIPABI,IJIA OTKASA OT YCJIYT

Orrcas or asr.ra6[reroa:
Pa:luqaror BLrHyxAeHHbrfi u Ao6pononuufi aosnpar.

BsruyxaeuubrM cqr.rraercr Bo3Bpar, ecJrlr oH rrpoH3BoAHTcs B cJryqae:
OrMeutr, [epeHoca, 3a,[epxKr.t pefrca;
orueuu nocaA*[ caMoJrera B rryHKTe, yKiBaHHoM s 6,rere naccax[pa;
He o6ecne.{eHH.fl nepeBo3qr.rxoM crbrKoBxll pefi coa;
Orxasa B nepeBo3Ke r:-:a rpe6oaaHuil 6eronacHocru urr aeficrayrouux 3aKoHoB;

llpn euuyxaeHHoM Bo3Bpare rtoJlHocrbro HelrcnoJrb3oBaHHoFo dwrcra Bo3Bpau.[aerc, Bc,l cyMMa paHee onraqeHHoro
rapu$a.
flpu eunyxAeHHoM Bo3Bpare qacrlr{Ho I,rcnoJlmoBaHnoro 6r.uera Bo3Bpary flo.uJrexxr o,rlHa ]r3 cyrrarr,t: rapuQ no
HeucrroJrb3oBaHHbrM KyloHaM or rryHxra flpepbrBaHr.r, nepeBo3xr.t Ao rryHxra HrrHaqeHltx, nr,r6o pa:nnuu *rr,ay uaw
oruIaqeHHbIM rapuQorra r'r rapuQortr BbIloJIHeHHo il \acru nepeBo3xll (couacHo [paBl,rnaM r(oHKperHoro nepeaoruuxa).

lo6poao.nsuuft nornpar ocyqecrBJrflercf, Bo Bcex Apyrrx cJryr{aflx, He yK€BaHHLrx B onpeAeJreHrrn BbrHyx.[eHHoro
B03Bpara.

flo nolHocruo HeI'IcnoJIb3oBaHHoMy 6urery, Bo3Bpary floA;rexr.rr omaqennrrr rapraQ c yaepxaHxeM cyMMbr urrpaQa,
ecru r:aroeofi oroBopeH B [paBI,IJIax [pI,IMeHeHr4, rapraQa t,r KoMr,rcctroHuoro c6opa AreHrcraa.
Bo:apar cyMM [o [oJlHocrblo ]ulr{ qacrutlHo r{c[oJrb3oBaHHbIM 6nnetarvr [por{3BoAI,ITct B cooTBercrBgr,I co cJreAy}our,rM,
rrpaBr{JraMr.t:

- Bo3Bpar ocyulecrBJlf,ercr oQucou, npoAaBurnM 6r.urer n reqeHr,re aeficrsra.r 6unera (erltrcuar cneulturbHbte
rapnQsr), Ho He rlo3,u,Hee, qeM B reqeHl4e 30 aHe[ co AH, Bo3Bpara lwteraa oQnc Areurcrna;

- BO3Bpar ocyuecrBJlrlerc, ToJILKO B CJIrIae nperbqBreHH' rlacoaxt4poM BceX HeHC[OJrb3OBaHHbrx noJrerHbrx
KynoHoB r{ naccax[pcKoro KynoHa (o6loxxa 6unera).

Orrcar or Bt{3oBoro o6c.tyxueaxun:
llpra lo6poaoJlbHoM orK€Be naacax,pa or BH3oBoro o6cayNnaaHur rrocJre [peAocraBJreHnr aoKyMeHToB corpyaHgKy
AreHrcrsa ulu rlpt4 orKaBe [ocoJlbcrBa B Bbl,[aqe Br,r3bt, 83r,rMa]orcfl Bce c6opur nocoJrbcrBa u cepaucHrrfi c6op Areurcraa.

Orras or 6pou ll poea Hllfl rocrr{ HHrf Horo HoMepa :
IIpu otxase or 6pouaponaHll.,I rocrl,IH[tlHoro HoMepa KJTHeHT oflJrasr{Baer urpa$nue c6oprr, B3r,rMaeMbre rocrunrqefi, u
cepoucnufi c6op Areurcrra.

Orrar or r{cnoJrb3oBaHHff TpaHcrroprH brx ycJyr:
flpu orxa:e or [cloJIb3oBaHI'L TpaHcnoprHblx yciryr KJrr,reHT oflJraqr.rBaer urpaQuue c6opg, B3r.rMaeMbre AreHrcrsor4
TpaHcnoprHbrx ycJryr, u cepaacurrfi c6op Areurcraa.

Orra: or xeJre3Ho.qopoxHbrx 6llaeroe:
IIpu ao:rpare xeJle3HoaopoxHoro 6wera 3axasqnr ouaqr.rBaer KoMr,rccrroHHbrfi c6op xeletsofi Aoporr4 u cepnucHurft
c6op Areurcraa.
Borapar ocyulecrBJrflerc, B cryrrae [peAbrBJreHr,rfl naccaxl,tpoM Her4cnoJrb3oBaHHoro 6ulera.

3aralqur:
AO <Armo.nuHcKaa
pacII peAeJr [TeJr bHas 3reKrpoceTeBafl KOMna H rrs))

I-euepa.n suu I gu perrop

A.B. flaeroe


